7 dheBpansa 1992 ropa N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

(B peq. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-$3, ot 30.12.2001 N 196-93,
oT 22.08.2004 N 122-$3, ot 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93)

OTHOLWEHNS NO MMYLLECTBEHHOMY CTpaxoBaHWIO He nognagatoT nog npegmer perynvpoBaHust
OaHHOTO JOKYMEHTA, U ero NnonoXeHnst K OTHOLLEHUSM MMYLLECTBEHHOIO CTPaxoBaHUS He MPUMEHSIOTCA
(MocTtaHoBneHue MNpesnanyma BepxosHoro Cyaa P® ot 28.05.2008).

Hactodawun 3akoH perynupyetr OTHOLLEHWs,, BO3HMKalOWMe Mexgy notpebutensamm u
N3roTOBUTENSIMW, UCMOMHUTENSIMU, UMMAOpTepaMu, NpodasBuaMu MNpu Npodaxke TOBapoB (BbIMOSTHEHWM
paboT, okasaHun ycnyr), ycTaHaBnMBaeT NpaBa notTpebuTtenen Ha npuodpeTeHne ToBapoB (paboT, ycnyr)
Hagnexallero kayectBa K 6es3onacHbIX Afs KU3HM, 300pOBbSA, MMyLlecTBa notpedutenen wu
oKpyXarowen cpefpl, nonyyeHne nHgpopmaumm o ToBapax (paboTax, ycnyrax) n o6 nx M3roToBuUTENSX
(ncnonHuTensx, npogasuax), NPocBeLLeHne, rocyAapCTBEHHYIO U OBLLECTBEHHYIO 3aLLUMTY UX UHTEPECOB,
a TaKxke onpegenseT MeXaHN3M peanusauuy 3Tux rnpas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKSA, UCNOMb3yeMbIE B HACTOSALLEM 3aKOHe:

notpebutenb - rpaxgaHuH, WMELWUA HaMepeHWe 3akasaTb WM npuobpectn nmbo
3aKasblBaloLLMIA, NprMobpeTaloWwmin Unn Mcnonb3yowmini Toeapbl (paboTbl, YCnyrn) UCKMYUTENBHO OIS
TNNYHBIX, CEMENHBIX, JOMALUHNX U UHBIX HYX[, HE CBA3AHHBIX C OCYLLECTBNEHMEM NPEANPUHNMATENBbCKON
OesTeneHoCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBMTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBOBON (POpPMbI, a Takke
WHAMBUAOYanNbHbIA NPeanpuUHUMaTenb, NPOM3BOAsLLME TOBapbI ANS peanv3auuy notpedutensm;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHUTENb - OpraHv3auusi He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBOBON (POPMbI, a Takke
NHAMBUAOYaNbHbIA NpeanpuHUMaTenb, BbiNoHsAWMe paboThl UM OKasbiBatoLWmMe yCnyrin noTpebutensam
no BO3ME34HOMY OOrOBOpY;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL - OpraHv3aums HesaBUWCMMO OT €€ OpraHm3aLuoOHHO-NPaBoBOM (OPMbI, a Takke
WHAMBUAOYaNbHbLIA NpeanpuHUMaTenb, peanuaylolme ToBapbl MOTpPeduTensm no JOroBoOpy Kynnu-
Npoaaxw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

abasay ytpaTtun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrm) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyru) wunm
obsasartenbHbIM TpeboBaHUAM, NPeayCMOTPEHHBbIM 3aKOHOM NMOO B YCTAHOBMEHHOM WM MOPSAKe, Unn
ycrnosusm gorosopa (MpM WX OTCYTCTBUM WM  HEMOSHOTE YCMOBMIA OObIYHO MNpeabsBrsieMbiM
TpeboBaHusIM), Unn uenam, ansa Kotopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs,
Unu uenam, o KOTopbiX npogasel (McnonHuTenb) Obln NocTaBneH B U3BECTHOCTb NoTpedbutenem npwu
3aKnyeHMn Jorosopa, unu obpasuy n (Mnu) onucaHuio nNpy npogaxke ToBapa no obpasuy v (unu) no
OnucaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HedocTaTok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbI HefocTaToK  Wiv
HeJOCTaTOK, KOTOPbIA HEe MOXET ObiTb yCcTpaHeH 6e3 Hecopas3MepHbIX pPacxodoB UMM 3aTpaT BpPeEMEHM,
UNN BbISIBNSIETCA HEOAHOKPATHO, UK NPOSBASIETCA BHOBb MOCIE €ro YCTPaHEHUs], Unu gpyrne nogobHsie
HeJoCTaTKu;

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, ycrnyrn) Ons XKU3HM,

300pOBbSl, UMYLLLECTBA NOTPEOUTENST U OKpYXKaloLen cpelbl NPu 0BbIYHBIX YCIOBUSX €0 UCMOMb30BaHWUS,




XpaHeHUs1, TPaAHCMOPTMPOBKM U yTunu3auumn, a Takke Ge3onacHOCTb npoLecca BbINONHEeHUa paboThbl
(okasaHus ycnyru);

YyNOMHOMOYEHHass  M3rotoButenem  (MpodaBuUOM)  opraHuM3auus  uUnu  YNorHOMOYEHHbIN
n3rotoBuTeENeM (NpPoAaBuUOM) WHAMBMAYalbHbIA  NpeanpuHMMatens (ganee -  yNorHOMOYEHHas
opraHv3aumsi WM YMONTHOMOYEHHbLI  UHAMBMAyanbHbIA  MpeanpuHUMaTtens) -  opraHusauus,
OCYLLECTBMSAIOWAA OnpedeneHHylo OeaTeNnbHOCTb, WU OpraHvM3auus, co3fjaHHas Ha Tepputopum
Poccuiickon ®depepaumy unsrotoButenem (NpogasBLOM), B TOM YMCHE WMHOCTPAHHBbIM M3rOTOBUTENEM
(MHOCTpaHHBIM MpOAABLOM), BbIMOSHAKLWINE OMNpPederneHHble (OyHKUMM Ha OCHOBaHMM [OroBopa C
nsrotoButenem (NpoAaBLOM) M YMOMHOMOYEHHbIE MM Ha MPUHATME W yaooBneTBopeHune TpeboBaHui
notpedbutenen B OTHOWEHUM TOBapa HeHagnexawero kKadectBa, JmbO  uMHAMBUAOYanbHbIN
npeanpvHMmMaTenb, 3aperMcTpupoBaHHbIi Ha Tepputopumn Poccuiickon ®egepauun, BbINOMHAOLWMNA
onpegeneHHble yHKUMM Ha OCHOBaHWM [OroBopa C u3rotosutenem (NpogaBuoM), B TOM 4ucne ¢
WHOCTPaHHbIM WU3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), U YMNOMHOMOYEHHbIA UM Ha MPUHATUE U
yAoBMneTBOpeHne TpeboBaHui NoTpebuTenen B OTHOLLEHUN TOBapa HEHaANexallero KauecTsa;

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMnopTep - OpraHMsauus He3aBMCMMO OT  OpraHvM3auMOHHO-NMPaBoOBOM  OPMbI MMM
WHAMBUAOYyaNbHBbIA MNpeanpvHUMaTenb, OCYLLECTBASIOWME WMMMIOPT ToBapa ANs €ro nocrnenyroLllen
peanusaunn Ha TeppuTtopumn Poccuinckon ®egepaumn.

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLUUE NMONOXEHUA
Cratbsa 1. [NpaBoBoe perynmpoBaHMe OTHOLLIEHMI B 06nacTu 3awmTbl Npae notpebutenen

1. OTHOoWweHna B obnacTn 3awmTbl NpaB noTpebutenen perynupyroTcs paxagaHCKMM KOOEKCOM
Poccuiickon ®enepaunn, HacToAwmMM 3aKOHOM, ApyrumMu befepanbHbIM 3akoHaMy (aanee - 3akoHbl) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HMMW MHLIMWU HOPMAaTMBHLIMW MNPaBOBbIMW akTamu Poccunckon
degepauum.

(n. 1 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TlpasutenbctBo Poccunckon depepaumm He BrpasBe nopyyatb deagepanbHbIM - OpraHam
NCNOSNTHUTENBHOW BNAcTU NPUHMMAThL akTbl, COAEpXXallme HOpMbI O 3aluuTe npaeB noTpeduTenen.

MpaeutenbctBo Poccunckon Pepepauumn BnpaBe u3gaBaTtb AN NoTpebuTens u npogasua
(n3rotoBUTENS, UCMOJTHUTENS, YNONMHOMOYEHHOW OpraHM3aumMm U yrnosiHOMOYEHHOTO MHAMBUOYaNbHOMO
npeanpyHMMarTens, uMmnoprepa) npaeuna, obssarernbHble NPU 3akMOYEeHUN U UCMOMHEHUU NYBNMYHBIX
OOroBOPOB (OOrOBOPOB PO3HUYHOW KyMN-MPOLAXM, S3HEProcHabXeHWs, 4OrOBOPOB O BbIMOMHEHUN paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

YNONHOMOYEHHBIN [NpaButenbcTBOM Poccunickon  depepaunn denepanbHbli  OpraH
WCNONMHUTENBLHOW BriacTU BMnpaBe YyCTaHaBNUBaTb MNpaBuna opraHusaunm AedTenbHOCTU MO npodaxe
TOBapoB (BbINOMHEHUO paboT, okasaHuto ycnyr) notpebutensam.

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 25.11.2006 N 193-93, B pen. depepanbHoOro 3akoHa oOT
23.07.2008 N 160-®3)

Cratbs 2. MexayHapoaHble goroopbl Poccuiickon deaepaumm

Ecnu wmexgyHapogHeiM goroBopom Poccuiickon ®egepauunm yCTaHOBMEHbI WHble NpaBuna o
3awmTe npaB notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HAcCTOALWMM 3aKOHOM, MPUMEHSIOTCA
npasunna MexagyHapoaHoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha NpocBelleHne B 06nacTy 3alnThbl NpaB noTpebutenen

MpaBo noTpeGuTenen Ha NpocselleHMe B 06nacTu 3almTbl NpaB NoTpebutenei obecneymBaeTcs
nocpeacTBOM BK/IOYEHUS COOTBETCTBYIOLWUMX TpeGoBaHUiA B rocydapCTBeHHble 0GpasoBaTeribHble
cTaHOapTbl U obuleobpasoBaTternbHble M NpodeccroHanbHble MporpamMmbl, a Takke MOCPEACTBOM
opraHusaumMn cuctembl MHGopMaumMn notpebuteneri o6 MX nNpaBax U O HEOOXOAMMBIX OEWCTBUSX MO
3awyTe 3TUX Npas.

Cratbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNMpopaasel (McnonHuTens) obs3aH nepegaTb NnoTpebutento ToBap (BLINONMHUTL paboTy, okasaTb
YCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCcTBMM B [JOrOBOpPE YCMOBWUA O KadyecTBe ToBapa (paboTbl, ycnyrn) npogasel
(ucnonHuTenb) obsizaH nepepatb noTpebuTento ToBap (BbIMONHWMTL paboTy, okasaTb YyCnyry),



COOTBETCTBYIOLLMIA OObIMHO NpeabsBnseMbiM TpeboBaHMAM W MPUrOAHbLIN ANs Lenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCNOMb3yeTCs.
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaBsey (McnonHMTENb) NpU 3akmnoYeHMU oroBopa Obin NocTaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbINOMHEHWs paboTbl, OkasaHus ycrnyru),
npogaeel, (McnonHUTenb) 0653aH nepefatb NOTpedbuTento ToBap (BbIMONMHUTL PaboTy, oka3aTb yCrnyry),
NPUrogHbIN AN NCMONb30BaHUSA B COOTBETCTBUN C STUMMW LIENAMMU.

4. lNpun npogaxe ToBapa no obpasuy u (Mnn) onucaHuio Npogaeel, 06s3aH nepefaTtb NOTPeOUTENO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (Mnm) onnucaHuto.

5. Ecnu 3akoHamMuM wunM B YCTAHOBMEHHOM VMW MOPSIAKE MNpPeayCcMOTpeHbl 0bs3aTernbHble
TpeboBaHus k ToBapy (pabote, ycnyre), npoaasel, (ncnonHutene) ob6a3aH nepegate noTpebutento ToBap
(BLINONHUTL PaboTy, OKka3aTb yCryry), COOTBETCTBYIOLLMIN 3TUM TpeboBaHUAM.

(n. 5 B peqg. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lpaBa u 06s3aHHOCTM WM3roToBUTENS (MCMONMHWUTENS, Npojasua) B obnactu
YCTaHOBIEHUSI CpoKa Cryx0bl, Cpoka roAHOCTM ToBapa (paboTbl), a Takke rapaHTUIHOrO cpoka Ha ToBap
(paborty)

1. Ha TtoBap (paboTy), npegHasHa4yeHHbI ONS OAWMTENBHOTO WUCMOMb30BaHWs, W3roTOBUTENb
(vcnonHuTEnb) BnpaBe ycTaHaBnMBaTb CPOK CIyXObl - Mepuod, B TeYEeHWe KOTOpPOro WU3roToBuUTErb
(ncnonHntenb) o0bs3yeTcs obecnednBaTb NOTPEOUTENIO BO3MOXHOCTb MCMNONb30BaHMs ToBapa (paboThbl)
MO Ha3HaYEHUIO N HECTU OTBETCTBEHHOCTb 3@ CYLLECTBEHHble HEAOCTaTKM HA OCHOBaHMW NyHKTa 6 cTaTby
19 n nyHkTa 6 cTaTtbun 29 HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WNsrotoBuTtenb (uMcnonHutenb) o6a3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl)
ONUTENbHOIO MOMb30BaHMS, B TOM 4MUCIie KOMMIEKTYHLNX W3Oenuin (geTanewn, ya3noB, arperaTos),
KOTOpble Mo UCTEeYEHUM ONpedeneHHOro nepuoaa MoryT npeacTaBnsiTb ONACHOCTb ANs XU3HWU, 300pOBbs
noTpebuTens, NPUYMHATL BPES €ro UMYLLECTBY UM OKPYXKatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCASATLCSA €AVMHULAMW BPEMEHW, a TakkKe WHbIMMI
eQuHVLaMM U3MepeHust (Kunometpamu, MeTpamu W MNpoYUMWU €OMHULAMU U3MEPEHUS UCXOOA W3
hYHKLMOHaNbHOIo HasHavyeHnst ToBapa (pesynbTarta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke ycTaHOBMNEHMSI CPOKOB FOAHOCTM Ha TOBapbl, MEPEeYUCrieHHble B MyHKTE 4YeTBEepTOM
cTatbh 5 gaHHOro 4OKYMeHTa, B CBA3U ¢ TpeboBaHuamu deaepanbHOro 3akoHa ot 27.12.2002 N 184-03
"O TexHM4yecKoM perynupoBaHumn” cMm. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHnsi, naproMepHO-KOCMETUYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBOM
XMUM U MHble NogoOHble ToBapbl (paboThbl) M3roTOBUTENb (UCNOMNHUTENL) 06513aH yCcTaHaBNMBaTb CPOK
rogHOCTU - nepuop, MO MWCTEeYEeHUM KoToporo ToBap (paboTa) cuMTaeTcs HenpurogHbiM - Anis
NCMNOMb30BaHWs MO HAa3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxa ToBapa (BbIMNONHEHNE PabOTbl) MO UCTEYEHMU YCTAHOBJSIEHHOINO CPOKa FOAHOCTU, a
Takke ToBapa (BbINOSIHEHNE paboThl), HAa KOTOPbIA AOIMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
YCTaHOBIEH, 3anpeLyaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTenb (MCNoOMHUTENb) BrpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK -
nepuoa, B TeYeHWe KOToporo B criydae obHapyxeHusa B ToBape (paboTe) HegocTaTka U3roTOBUTENb
(vcnonHuTenb), NpopaeeL, YNOMHOMOYEHHAs OpraHu3auusi UM YNONHOMOYEHHbLIA WHAMBUAOYaNbHbINA
npegnpvHMmMaTenb, UMnopTep 00s3aHbl YOOBNETBOPUTL TpeboBaHus MNOTpebuTens, yCTaHOBMEHHbIE
ctatbssMm 18 1 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NarotoButenb BrApaBe MpuHATb 00A3aTenbCTBO B OTHOLIEHMM  HeJoCTaTKoB — TOBapa,
OOHapyXeHHbIX MO WCTEYEHUU YCTAHOBMEHHOTO WM TapaHTUAHOIO CpoKa (JONOMHWTENbHOE
00s13aTENBLCTBO).

(ab63au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHvne  OOMOMHMTENBHOIO  00si3aTenbCTBa  U3rOoTOBUTENSsl, CPOK  OEWCTBUS  TaKoro
obsizaTenbCcTBa UM MOPSAOK OCYLIECTBNEHWs noTpebutenem npaB no TakoMmy o6si3aTenbcTBy
OonNpeaensioTCs U3roToBUTENEM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lMpopaBey, BnpaBe YCTAHOBUTb Ha TOBap rapaHTUMWHBLIA CPOK, €ClU OH He YCTaHOBIEH
N3roToBUTENEM.

MpogaBey BNpaBe NPUHATL 06A3aTENBCTBO B OTHOLLEHMM HEOOCTATKOB ToBapa, 0bHapy»KeHHbIX No
NCTEYEHWM rapaHTUAHOIO CpoKa, YCTaHOBMEHHOIO U3roTOBMTENEM (4OMNOMHUTENBHOE 0683aTENbCTRO).




CopepxaHne gononHUTeNsHOro oba3arenscTBa NpoaasLa, CPoK JENCTBUSA Takoro obssarencrea
N NopsaoK OCyLLEecTBreHUs NoTpebuTenem npae no Takomy o6s3aTenbCTBY ONPEeAenstoTcsl 4OroBOPOM
mMexagy notpebutenem n NnpogasLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B
TEeYeHne cpoka AeNCTBUSA SOMNOMHMTENBHOIO 00a3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 cTtatby 18 HacTosWwero 3akoHa, a Nocre OKOHYaHUsA CpoKa AeWCTBMS OOMNONHUTENBHOIO 0bsA3aTensLcTea
- B COOTBETCTBUM C NYHKTOM 5 cTatbmn 19 HacToswero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6Gsa3aHHOCTb u3rotoBUTENA 0OECneyYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOrO
obcnyxvBaHusa ToBapa

M3rotoButenb o06s3aH obecneunTb BO3MOXKHOCTb MCMONb30BaHUSA TOBapa B Te4YeHne ero cpoka
Cﬂy)K6bI. [ns aTon uenun n3rotoBUTENb obecneunBaeT PEMOHT N TEXHNYECKOEe O6CJ'IY)KMBaHI/Ie TOBapa, a
TakKXKe BbIMYCK U MNMOCTaBkKy B TOProBble U PEMOHTHblE OpraHunsauunn B HeobXxoaMMbIX Ans peEMOHTa U
TEXHNYECKOro O6Cﬂy)KI/IBaHl/IFI obbeme un aCCoOpPTUMEHTE 3anacCHbIX yacTen B TedeHue Cpoka
npon3soacTBa ToBapa M Nocsie CHATUA ero ¢ npomn3soacTtBa B Te4YEHUE CpoKa CJ'Iy>K6bI TOBapa, a npu
OTCYTCTBUM TAKOIro CpokKa B Te4eHne OeCATn et Co AHA nepenayun tosapa ﬂOTpBGVITeJ'II'O.

Cratbsa 7. NpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycryrm)

1. MoTtpebutens nmeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) Npy O6bIYHBIX YCNOBUSAX €ro
NCMONb30BaHUSA, XpaHeHWs!, TPaHCMOPTUPOBKM M yTunu3auum Obin Ge3onaceH Anst >KU3HW, 300POBbS
noTpebuTens, oKpyxatoLLlen cpeabl, a Takke He NPUYUHAN Bpes umyLlecTBy notpebutens. TpebosaHus,
KoTopble AOMmkHbl obecneynBaTb Ge3onacHocTb ToBapa (paboTbl, ycnyrn) AnNS XXWM3HW U 300POBbS
noTpebutens, OkKpyXawllen cpedbl, a Takke nNpefoTBpalleHne MpUYNHEeHNs Bpeda WMYLLECTBY
noTpebutens, ABNsOTCA 00sA3aTeNbHbIMM WM YCTAaHABNUBAKOTCA 3aKOHOM WU B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MisrotoButenb (McnonHuTenb) ob6s3aH obecnednBaTe 6Ge3onacHOCTbL ToBapa (paboThl) B TeyeHne
YCTaHOBEHHOIO CpoKa CIy»0bl UM cpoka rogHOCTH ToBapa (paboTbl).

Ecnun B cooTBETCTBMM C NYHKTOM 1 cTaTbk 5 HacTosAwero 3akoHa U3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMWN Ha ToBap (paboTy) cpok cnyxbbl, OH 00si3aH obecneunTb Ge3onacHoCTb ToBapa (paboThl) B
TeYeHne JecATn NeT COo AHs nepenaym Toeapa (paboTsl) noTpebutento.

Bpea, NpyYnHEHHbIN XNU3HW, 300POBLI0 UMK UMYLLECTBY NOTpebuTens BCneacTene HeobecneyeHums
BesonacHocTu ToBapa (paboThl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUMN CO CTaTben 14 HacTosLero
3akoHa.

3. Ecnn pgna 6GesonacHocTu wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero XpaHeHws,
TPaHCMOPTUPOBKM U yTUNusaumMm Heobxogumo cobnogaTb chneumanbHble NpaBuna (ganee - npasuna),
n3rotoBuTenb (MCnonHUTenb) 06sA3aH ykasaTb 3TW NpasBuna B CONPOBOAUTENbHOW OOKYMEHTauuMu Ha
ToBap (paboTy, ycnyry), Ha aTMKeTke, MapKMpPOBKOW UIN MHbIM cnocobom, a npoaasel, (MCNOSHUTENb)
065A3aH 4OBECTV 3TU NpaBuna Ao ceedeHus notpeburens.

Mo Bompocy, kacawwemMycs npuMeHeHus absaua 2 nyHkta 4, cM. nucbMo [occtaHgapTta PP ot
22.09.2000 N NK-110-19/3022.

4. Ecnn Ha ToBapsbl (paboTbl, yCriyrn) 3aKOHOM MM B YCTAHOBNEHHOM MM MOPSAKE YCTaHOBMEHbI
obsasaTtenbHble TpeboBaHMsA, obecneunBaroLlime nx 6e3onacHoCTb ANA XU3HW, 300pOBbsa NoTpebuTens,
OKpYXXatoLlen cpefbl U NpefoTBpalleHne NpUYMHEHNs Bpeda MMYyLLEeCTBY notpebuTens, cOOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM MOANEXUT obs3aTenbHOMY MOATBEPXAEHNIO B
nopsiake, NPefyCMOTPEHHOM 3aKOHOM U MHBbIMW MPaBOBLIMW aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbINOMHEHWEe paboTbl, OKa3aHwe ycryru), B TOM 4ucne
umnopTHoro ToBapa (paboTbl, ycnyru), ©6e3 uHdopmauum o6 o6a3aTenbHOM MOATBEPXKOEHUM €ro
COOTBETCTBMS TPeOOBaHNSAM, YKa3aHHbIM B NMyHKTe 1 HAcTosILLEen cTaTbm.

(n. 4 B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycTaHOBNeHO, 4TO npu cobniogeHnn noTpebuTenem yCTaHOBMEHHbIX MpaBuri
NCMONb30BaHUS, XpaHEeHWS U TPAHCMOPTUPOBKKN ToBapa (paboTbl) OH MPUYUHSAET UK MOXET NPUYUHUTD
Bpe XXM3HW, 340POBbI0 U UMYLLECTBY NOTPEOUTENS, OKpy>XatoLLeln cpeae, U3rotoButerb (MCNOMHUTENb,
npoaaseL) 0653aH He3aMeanUTENbHO NPMOCTAHOBUTL €ro NPOU3BOACTBO (peanu3auuio) 40 yCTpaHeHns
NpUYUH Bpeaa, a B HEOOXOOUMbBIX Cryvasix NPUHSATb Mepbl N0 U3bATUIO ero n3 obopoTa M OT3biBY OT
notpebutens (notpedutenen).

Ecnu npuynHbl Bpega ycTpaHuTb HEBO3MOXXHO, U3rOTOBUTENb (MCMOMHUTENL) 0053aH CHATL Takon
ToBap (paboTy, ycnyry) ¢ npousBogcTtea. [Mpu HEBbLINOMHEHUN M3rOTOBUTENEM (MUCMOMHUTENEM) 3TOWN




06583aHHOCTY YNONHOMOYEHHbIN heaeparnbHbIil OpraH UCMOMHUTENBLHON BNAcTW MO KOHTPOIO (Haa3opy)
B 0bnactu 3awuTebl NpaB NoTpebuTenen NnpMHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrm) ¢
BHYTPEHHErO0 pbiHka M (MnM) OT noTpebuTensa wunum noTpebutenen B MopsAake, YCTaHOBIEHHOM
3akoHogaTenbcTBOoM Poccuinckon degepauum.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKX, NPUYMHEHHbIE NMOTPEOUTENIO B CBSA3M C OT3bIBOM TOoBapa (paboTbl, ycryru), nognexat
BO3MELLIEHUNIO N3roTOBUTENEM (MCMOMHUTENEM) B NOTHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lNpaBo noTpebutens Ha uHgopmaumo 06 n3rotoBuTene (MCNonHUTENE, NPoaaBLe) U O
ToBapax (paboTtax, ycnyrax)

1. TlNoTpebutens BnpaBe noTpeboBaTb nNpegocTaBneHnss HeobxoaMMOW U JOCTOBEPHOW
nHdopmaumm o6 unsrotoBuTeENe (MCMNONHUTENE, NPOAaBUE), pexume ero paboTbl U peanuayembix UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosillen cTaTbM WHOpMaUMs B HArnggHOM U AOCTYyNHoW chopme
OOBOOUTCS OO0 CBeAEHWUs MoTpeduTenen Mnpu 3akmYeHUM OOTOBOPOB KyMNiW-NPOLaXM U OOTOBOPOB O
BbINOMHEHNN paboT (oKasaHuM ycryr) cnocobamu, NMPUHATBIMU B OTAENbHbLIX cdepax obcnyxunBaHus
notpebutenen, Ha pPycckom $3blke, a OOMOSIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENst (UCMOMHUTENS,
npoaaBsLa), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccunckon ®egepaumm n pogHbiX S3blkax HApo40B
Poccuiickon depepauum.

Cratba 9. NHdopmauums o6 nsrotosutene (McnonHutene, Nnpogasue)

1. WsrotoButeno (ucnonHuTenb, npogasel) o00s3aH [OoBecTM OO0 CBedeHus noTpebutens
bUpMeHHoe HaumeHoBaHue (HaMMeHOBaHWE) CBOEW OpraHusaummM, MecTto ee HaxoxaeHusa (agpec) u
pexum ee paboThbl. [pogasel (MCNONHUTENb) pasMeLLaeT yKasaHHyo MHPOPMaLMIO Ha BbIBECKE.

(B peqa. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButenb (ucnonHuTenb, nNpoAaBel) - WHAMBUAOyaNbHbIA NpPeanpuHMMaTenb - OOKEH
npegoctaBuTb noTpebutento uMHPOPMauMio O TrOCYLApCTBEHHOM permctpauMm W HauMeHOBaHWU
3aperMcTpupoBaBLLErO ero opraHa.

2. Ecnu Bug gesiTenbHOCTW, OCYLLECTBASEMbIA W3rOTOBUTENEM (UCMOMHUTENEM, MPOAABLOM),
NOAMNEXNT TNULUEH3NPOBaHUIO W (MNM) UCMNOMHMTENb WMEET TOCyAapCTBEHHYIO akkpeauTaumio, .o
cBefdeHus notpebutens gomkHa ObiTb goBedeHa MHopmauus O Buae AEATENbHOCTUM U3roTOBUTENS
(ncnonHuTens, npogasua), HOMepe NUUEH3MM U (UNKn) Homepe CBUAETENbLCTBA O FOCYAapPCTBEHHOM
akkpeguTaumu, cpokax eNCTBUS yKa3aHHbIX NUUeH3un 1 (Mnu) cBuaeTensCcTBa, a Takke nHdopmaums ob
opraHe, BblAaBLUEM yKa3aHHbIe NULEH3NI0 1 (M) CBMAETENLCTBO.

(n. 2 B peq. PepepansHoro 3akoHa ot 16.10.2006 N 160-®3)

3. NHopmauus, npegycmMoTpeHHas nyHkTamy 1 1 2 HacTosiLen cTaTby, OOIMKHA ObITb JoBeaeHa
0O cBefeHust noTpebuTenen TakKe nNpW OCYLLECTBIIEHMM TOProBnu, ObITOBOTO W WHbIX BWUAOB
obcnyxnBaHua NnoTpedbutenen BO BPEMEHHbIX MOMELLIEHUSAX, HA SipMapKax, C NIOTKOB M B APYIMX Crydasix,
ecrnm Toproensl, ObITOBOE W WHble Buabl 0ObGCNyXUBaHUSA noTpebuTenen OcyLlecTBAAITCA BHE
MOCTOSIHHOIO MeCTa HaxoXAeHus npogasua (MCMONHUTENS).

Cratbs 10. MHpopmaums o ToBapax (paboTax, ycnyrax)

1. N3roTtoBuTens (McnonHuTenb, Npogasel) ob6s3aH CBOEBPEMEHHO NPeaoCTaBNATb NoTpedbutento
HeobxoouMMyO M [OCTOBEpPHy uHGOpMaLMio O ToBapax (paboTax, ycnyrax), obecneudvBatoLLyto
BO3MOXHOCTb WX MpaBunbHOro Bbibopa. o oTgencHbIM Buaam ToBapoB (paboT, ycryr) nepeyeHb U
cnocobbl AgoBedeHUs MHopMauMnm 0o noTpebutens yctaHaenuearTcs [MpaBuTENbCTBOM PoCCUInCKON
depepauuu.

2. udopmauums o ToBapax (paboTtax, ycnyrax) B 06a3atenbHOM nopsake AoMmKHa coaepXaTh:

HaVMEHOBaHME TEXHUYECKOrO perfiamMeHTa WM MHOE YCTaHOBIEHHOE 3aKOHOOATENbCTBOM
Poccuiickon depepaumm O TEXHWMYECKOM PErynMpOBaHMM U CBUAETENbCTByOLEee 006 0bs3aTenbHom
NOATBEPXKAEHNN COOTBETCTBMSA TOBapa 0003HaYeHUE;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBAX TOBApOB (paboT, ycnyr), B OTHOLLUEHUU
NMPOAYKTOB MUTaHWUsSi CBEAEHUSI O cocTaBe (B TOM YuUCIle HaUMeHOBaHMEe WCMONb30BaHHbIX B Mnpouecce
N3roTOBMEHNsI NPOAYKTOB NUTAHUS MULLEBLIX 400aBOK, GUonormyeckn akTBHbIX Ao6aBok, Hdopmaums
O HanmuuMu B NPOAYKTax MUTAHUS KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-
MOOUMLUMPOBaAHHbLIX OpraHM3MoB, B Clydae, €CfivM CoAepXaHWe YKasaHHbIX OpraHu3MOB B TakoMm
KOMMOHeHTe cocTaBnsieT Oonee OeBATU OECSTbIX NPOLEHTa), NMULLEBOW LEHHOCTW, Has3HaveHun, o6
YCINOBUSX NPUMEHEHNS U XpaHEHWs1 NPOAYKTOB NMUTaHMS, O cnocobax M3roToBNEHUS rOTOBLIX Ontof, Bece



(obbeme), gaTe u MecTe W3rOTOBMEHWS W YNakoBKu (pacdacoBkM) MPOOYKTOB NUTaHUNA, a Takke
CBeZeHNs1 O MpPOTMBOMNOKA3aHWUAX ANA WX MNPUMEHEHMSA Mpu OTAenbHblX 3aboneBaHusx. [lepeyeHb
ToBapoB (paboT, ycnyr), uHdopmauMss O KOTOpbIX AOSKHA CoAepXaTb MNPOTMBOMOKa3aHWa Ans Ux
NpYMEHeHWs Npu OTAENbHbIX 3aboneBaHusax, yTeepxxaaeTtcs MNpasutensctBom Poccuickon ®enepaumu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosuss npuobpeTeHnss ToBapoB (paboT, ycnyr), B TOM 4ucne npu
npegocTaBneHnn KpeguTa pasmep Kpeguta, MOSHYH CyMMy, MOAMEexallylo Bbinnare notpeburtenem, u
rpadounk noralieHnsi 3Ton CyMMbl;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHBLIN CPOK, €CIIN OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosust acpekTneHoro n 6e3onacHoro ncnonb3oBaHna ToBapos (paboT, ycnyr);

nHopmaumio 06 aHepreTudeckon adeKTUBHOCTM TOBapoOB, B OTHOLLEHUN KOTOPbIX TpeboBaHue o
Hanuuny Takon nHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKoHOoAATeNbCTBOM 06 aHeprocbepexeHmn
1 O NOBbLILLEHUN SHEPreTU4eckon aPHEKTUBHOCTY;

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CryObl MM CPOK rOAHOCTM TOBapoB (paboT), YCTAaHOBMEHHBIN B COOTBETCTBMU C HACTOSALLMM
3akoHOM, a Takke CBeAeHUs1 O HeOOXOOUMBIX OENCTBUAX NOTPEOUTENSA NO NCTEYEHMMN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSIX MPU HEBBIMOMHEHWUM TaKNX OENCTBUIA, ecnn ToBapbl (paboTbl) N0 UCTEYEHUM
YKa3aHHbIX CPOKOB MpeACTaBMsT OMACHOCTb AMS XWU3HW, 340POBbS M MMyLLEeCcTBa noTpebutens wnu
CTaHOBATCH HEMPUIOAHLIMU AN UCMONb30BaHUSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHusl), (UPMEHHOE HauMeHoBaHMe (HaMMEHOBaHWE) W3roTOBUTENS
(vcnonHuTensa, npogasua), YNOMHOMOYEHHOW OpraHu3auMm Unu yrnomHOMOYEHHOro WHAMBUAOYanNbHOro
npeanpvHumMaTens, umnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdpopmaumio 06 obszaTenbHOM MOATBEPXKOEHUM COOTBETCTBMSA ToBapoB (paboT, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTbn 7 HacTosLwero 3akoHa;

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

MHopMaLMIo 0 NpaBunax NpoAaxu ToBapoB (BbIMONTHEHWSA paboT, oka3aHus yCryr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe OydeT BbIMOMHATL paboTy (okasbiBaTb YCnyry), u
MHGOPMALIMIO O HEM, ECINM 3TO UMEET 3HaYeHne, Ncxoas U3 xapakrepa paboTsl (ycnyri);

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha UCrnonb3oBaHne OHOrpamMm Npu okasaHuu pasBrekaTernbHbIX YCyr UCNOMHUTENSMU
My3blKarnbHbIX NPOU3BEOEHUA.

(ab3auy BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Ecnu npuobpetaembli notpebutenem ToBap Obin B ynoTpebneHun unm B HEM YCTpaHsAncs
HegocTaToK (HegocTaTtku), noTpebutento omkHa BbiTe NpegocTaBneHa nHdopmaums 06 3Tom.

3. WHdopmaumsa, npegycMOTpeHHas MyHKTOM 2 HacTosIWen cTaTbu, AOBOAUTCA OO0 CBeAeHust
noTpebutenern B TEXHUYECKOW [OKyMeHTauuu, npunaraemon k TtoBapam (paboTtam, ycryram), Ha
3TMKETKaX, MAPKMPOBKOW WM MHBIM CMOCOOOM, NMPUHATBIM Afsi OTAeNbHbIX BMAOB TOBapoB (pabor,
ycnyr). MHdopmauns o6 oba3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBUSI TOBApOB MpeAcTaBrisieTcsl B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHodaTenbCcTBOM Poccunckon Pegepaumm o
TEXHUYECKOM PErynMpoBaHUW, 1 BKIIOYaeT B cebs CBeAeHUss 0 HOMepe OOKYMEHTA, NMOATBEPKAAMLLErO
Takoe COOTBETCTBME, O CPOKe ero AencTBusi 1 06 opraHMsaunu, ero BbiaaBLLEN.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay yTpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93.

CraTbsa 11. Pexum paboTbl npoaasua (MCNonHUTenNs)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbLIX OpraHn3aumin TOproenu, ObLITOBOrO U MHbIX
BMOOB 0OCnyXvMBaHMs MOTpeOMTENen YyCTaHaBNMBaAETCA MO PELIeHN0 COOTBETCTBEHHO OpraHoB
NCMONHMTENBHON BriacTh cyobekToB Poccuiickoi ®eaepaumm n opraHoB MECTHOTO CaMoyrpaBrieHust.

2. Pexxum paboTbl opraHunsaumii, ocyLecTBRASOWNX AeaTenbHOCTL B cdhepax TOproBoro, 66ITOBOro
N MHbIX BUOOB 0BCMYyXMBaHUS NOTPeOUTENen N He yKa3aHHbIX B MyHKTE 1 HacCTOsLLEN cTaTbu, a Takke
WUHAMBUAOYaANbHbIX NpearnpuHUMaTenein ycTaHaBnmMBaeTcs UMM CaMOCTOSATENbHO.

3. Pexxum paboTbl NpogaBua (MCNOMHUTENS) OOBOAUTCA OO CBEAEHMSI NMOTpebuTenen u OOImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENHA (MCNONHUTENS, NpoAdaBLa) 3a HeHaanexatllyto
nHcpopmaumio o ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



1. Ecnu noTpebutento He npegocTaBneHa BO3MOXHOCTb He3ameanuTenbHO MNOoMyyYuTb npwu
3aKnYeHMn gorosopa MHdopmauuio o ToBape (paboTe, ycnyre), oH Bnpase notpeboBaTtb OT nNpoaasLa
(ucnonHuTens) Bo3MelleHWUst yObITKOB, MPUYUMHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKrYeHus
[OroBopa, a ecnun 4OroBop 3akroyeH, B pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMoJSIHEHUS 1 NoTpeboBaTb
BO3BpaTa yniayeHHOW 3a TOBap CyMMbl 1 BO3MELLEHUS OPYrnX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT NCMONHEHMSA JoroBopa noTpebutens 06s3aH Bo3BpaTUTb ToBap (pe3ynbTtaTt paboThl,
YCIyru, ecnm 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [lpogasey (ucnomHuTEmMb), He NPeAOCTaBMBLUMIM MOKynaTento MNOMHOM W  [OCTOBEPHON
nHcpopmaumm o Toeape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 unu nyHkTtom 1 ctatbn 29 HacTodwero 3akoHa, 3a HegocTaTku ToBapa (paboThl, ycnyru),
BO3HMKLUME NOCre ero nepegayn notpebuTento BCneacTBME OTCYTCTBUS Y HErO Takow MHbopmaLuu.

(n. 2 BBegeH defeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. lpu npuuMHEeHWM Bpeda >XWU3HW, 300POBbBID W MMYLLECTBY MOTpeduTens BcreacTeve
HenpeaocTaBeHNs eMy MOJIHOW U AOCTOBEPHOW MHpopmaumn o ToBape (paboTe, ycrnyre) notpebutens
BnpaBe notpeboBaTb BO3MELLEHMS Takoro Bpeaa B Nopsake, NpeayCMOTPEHHOM cTaTbeln 14 HacTosLLEero
3akoHa, B TOM 4uCre TMOMHOIO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUPOOHBIM OOBbEKTaMm,
HaxogsAWmMmMcsa B COOCTBEHHOCTM (BNageHnn) notpeburensi.

(n. 3 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Tlpun paccmoTpeHun TpeboBaHW noTpebutens O BO3MELEHUM YObITKOB, MPUYUHEHHbIX
HEeOCTOBEPHON WNN HEAOCTaTOYHO MoNHon mHdopMauven o Toeape (pabote, ycnyre), Heob6xogMmo
ncxoouTb U3 NpeanonoxeHuss o6 OTCYyTCTBUM y NOTpebuTensa cneuunanbHbIX MO3HaHUM O CBOWCTBaX M
Xapaktepuctukax Tosapa (pabotbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roTOBUTENSA (MCNONHUTENd, npoAasua, YNONHOMOYEHHOW
opraHv3aumm unm ynonHOMOYEHHOrO MHOUBMAYaNbHOro NpeanpuHuMaTtensi, uMnopTepa) 3a HapyLlleHue
npae notpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne npaB noTpebutenen nrotoBntesns (MCNONHUTENL, NPOAABEL,, YNOTHOMOYEHHas
opraHvM3aumMss WnM - YyNosrIHOMOYEHHbI  MHAMBMAyanbHbIA  NpeanpuHMMaTenb, WMMIoOpTep) HeceT
OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu uvHoe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTpebuTento, nognexar
BO3MELLIEHUNIO B NMOMHON CYMME CBEPX HEYCTONKM (MEeHN), yCTAHOBIIEHHON 3aKOHOM WIN JOTOBOPOM.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTomkM (NeHU) M BO3MeLLeHME YObITKOB He 0cBODOXOAT W3roTOBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpPraHM3auuto UM YMONTHOMOYEHHOIO WMHAMBWAYaNbHOro
npegnpvHMMaTensi, UMnopTepa) OT MCMOJIHEHUS BO3JIOXEHHbIX HA Hero obs3aTensCcTB B HaType nepeq
notpeduTenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (MCNOMHUTENb, MpoAaBel, YNOSIHOMOYEHHAs OpraHn3aums Unn ynosIHOMOYEHHbIN
WHAMBMAOyanbHbIA  NpeanpuHMMaTens, wMMIopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne oba3aTenbCTB UNM 3a HeHagnexaiwee MUCnonHeHne obs3aTenbCTB, eCnu JOoKaxeT, YTo
HeucrnonHeHne o6s3aTenbCTB UMW WX HEeHagnexawee UWCNoNHeHMe MpousoWno  BcreacTeve
HenpeoaonMMON CUnbl, a Takke MO UHbIM OCHOBaHWUSM, NPEAYyCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHus noTpebutena o6 ynnate HeycTOMKM (NeHw), NPeLyCMOTPEHHOW 3aKOHOM WK
O0roBOpPOM, noanexar yA0BNETBOPEHUIO U3rOTOBUTENEM (MCNOMNHUTENEM, NPOAABLIOM, YNONTHOMOYEHHON
opraHv3aumer WnM  YNofTHOMOYEHHbIM  WMHAMBMAYaNbHbIM  NpegnpuHUMaTeneM, WMNOPTEPOM) B
000pOBONBLHOM MOPSIAKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. lNpun ypgoBneTBopeHun cyaoMm TpeboBaHUM nNOTPeOUTEnsi, YCTAHOBMEHHbIX 3aKOHOM, Cy.4
B3bICKMBAeT C MW3rotoBWUTENs (MCNOMHWTENS, MpodaBua, YMNOMHOMOYEHHOW OpraHuM3aumMm  umm
YMOSTHOMOYEHHOIO  MHAMBMAYanbHOrO  npeanpuHMMaTens, umnoptepa) 3a HecobniwogeHve B
0o06poBONBLHOM MOpPsSAKE YAOBMETBOpEHMs TpeboBaHWi notpebutens wTpad B pasmvepe NATbAECAT
NMPOLEHTOB OT CYMMbI, NPUCY>XOEHHOW CyAOM B MONb3y notpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3asBneHvem B 3alMTy npaB noTpebutens BbICTynawT obLecTBeHHble 06beanHeHus

noTpebutenen (Ux accoumaumm, Col3bl) UNN OpraHbl MECTHOIO CaMoyrpaBreHusl, NATbAECST NPOLEHTOB



CYMMbI B3bICKAHHOrO LITpada nepeyncnstoTcs ykazaHHbIM 0O6beaMHeHUsM (UX accoumaumsiM, co3am)
Unu opraHam.

KoHcynbTaHTlIN0C: NnpuMmeyaHue.
O Bo3MelleHMn Bpeaa, NPUYUHEHHOTO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCriyr CM.
Takke naparpad 3 rnasbl 59 K PO.

Cratbs 14. VIMyLlecTBEHHan OTBETCTBEHHOCTb 3a Bpesd, NPUYMHEHHbIA BCNEACTBME HEAOCTATKOB
ToBapa (paboTbl, ycryru)

1. Bped, nNPWYMHEHHBIN XW3HW, 300POBLI0O UMW  UMYLLECTBY MoTpebuTens BCneacTeue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENnTYPHbIX UMM MHbIX HeJOCTaTKoB ToBapa (paboTbl, ycnyru),
NOANEXMWT BO3MELLEHNIO B NOMHOM obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHUs Bpeda, MPUYMHEHHOrO BCMeACTBME HeAOCTaTKOB ToBapa
(paboThl, ycnyru), Nnpu3HaeTcsa 3a NtobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSIN OH B JOrOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (UCMOMHUTENEM) UMK HET.

3. Bpea, NPUYUHEHHBIN XXMU3HW, 300POBLI0 UMM MMYLLIECTBY NOTPEOUTENS, NOANEXNT BO3MELLEHNIO,
€Crnn Bpe NpUYMHEH B TEYEHNE YCTaHOBIEHHOIO CpoKa Cry0bl Unun cpoka rogHoCcTu ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbTaT paboTbl) AOMKEH ObITb YCTAHOBIIEH B COOTBETCTBUM C NMyHKTamu 2, 4
ctatb 5 Hactosiwiero 3akoHa CpoOK CcnyX0Obl MM CPOK TFOAHOCTW, HO OH HEe YCTaHOBNeEH, nnbo
notpebutento He Obina npegocTaBneHa MONHas M OOCTOBEPHas MHAQOpMauusa O Cpoke CryXObl vnm
Cpoke rogHoctn, nubo notpebutens He Oblm NPOUHEAOPMUPOBAH O HEOBXOAMMbIX AENCTBUAX MO
NUCTeYeHun cpoka cnyxbbl unu cpoka rOAHOCTU W BO3MOXHBLIX MOCNEACTBUAX MPU HEBLIMOSTHEHUN
yKasaHHbIX AecTBuMr, Nubo ToBap (pesynbtarT paboTbl) MO UCTEYEHUM ITUX CPOKOB MpencTaBnseT
ONAcHOCTb AN XW3HW W 3[00POBbS, Bped MNOANEXUT BO3MELLEHUIO HEe3aBWCUMO OT BPEMEHM €ro
NPUYNHEHWUS.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa M3rotoBuTesNb (MCNOMHUTENDB) He
yCTaHOBWM Ha ToBap (paboTy) cpok cnyXObl, Bpea NoanexuT BO3MELLEHUIO B Cllydae ero NpuYnHeHus B
TeYeHne [OecsaTU neT CO [HA nepedaunm ToBapa (paboTkl) noTpebutento, a ecnu AeHb nepegaqu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl M3roTOBNEHMS TOBapa (OKOHYaHWs BbINOMHEHWst paboThl).

Bpea, npuunHeHHbI BCneacTBME HEQOCTAaTKOB TOBapa, NMOAMEXWUT BO3MELLEHMIO NPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbIOOPY NOTEPNEBLLETO.

Bpen, NMpuYMHEHHBLIN BCNeacTBMe HeAoCTaTkoB paboThl UNKU yCryru, MOAMNEXUT BO3MELLEHMIO
NCNonHUTENeMm.

4. NsroToBuTENb (MCMONMHUTENB) HECET OTBETCTBEHHOCTL 3a Bpen, NPUYMHEHHbIN XN3HWU, 300POBbLI0
UNM MMyLLLECTBY NOTPebuMTens B CBS3M C UCNOSb30BaHNEM MaTepunanos, 060pyaoBaHUs, MHCTPYMEHTOB U
MHbIX CpeacTB, HeobXoauMbIX Ans NPoM3BOACTBa TOBAapPOB (BbIMOMHEHWs paboT, okasaHwus YCnyr),
He3aBMCMMO OT TOro, NO3BOJISAN YPOBEHb HAYYHBLIX N TEXHUYECKUX 3HAHWIA BbISBUTL MX 0COOLIE CBOWCTBA
UNn HeT.

5. VsrotoButenb (McnonHuTenb, NpoaaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, ECINN JOKAXET,
YTO Bpen NPUYUHEH BCrieaCTBME HEMPEOAONIMMOW CUIbl UMM HapyLleHus noTpebutenem ycTaHOBMNEHHbIX
npaBui NCMOMNb30BaHUA, XpaHEHWS NN TPAHCMOPTUPOBKM ToBapa (paboTel, ycnyru).

KoHcynbTaHTlntoc: npumedaHume.
O komneHcaumm MopanbHOro Bpefa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauns mopaneHoro speaa

MopanbHbii  Bped, MPUYMHEHHbIA MOTPEOMTEN0 BCRNEACTBME HAPYLIEHWUS M3rOTOBUTENEM
(ncnonHuTenem, NpoAaBLOM, YNOJIHOMOYEHHOW OpraHu3aumen Unu ynosTHOMOYEHHbIM MHOUBMAYabHbIM
npegnpyHMMaTenemM, UMMNOPTEPOM) MpaB NoTpebuTens, NpeayCMOTPEHHbIX 3akOHaMW U MPaBOBbIMU
aktamu Poccuiickon ®Pefepaumm, perynupyoLwmMMm OTHOLWEHNs B 06nacTu 3awuThbl npaB noTpeburenen,
NOAMNEXMT KOMMEHCaUMN MpUYMHUTENEeM Bpeda Mpu HanmuumMum ero BuHbl. Pasmep KomneHcauumm
MOparnbHOro Bpeda onpedensetcs CygoM W He 3aBMCMT OT pa3mepa BO3MELLEHUS UMYLLECTBEHHOrO
Bpeaa.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauuss  mMopanbHOro  Bpeda  OCYLUECTBMSETCA  He3aBMCMMO  OT  BO3MeELLeHUus

MUMYLLLECTBEHHOIO Bpeaa U NoHeCeHHbIX NoTpebutenem yobITKOB.

CraTbsa 16. HegencTBuTENbHOCTL YCIOBMIA JOTOBOPA, YLEMNALWNX NpaBa noTpebutens



1. Ycnosua poroBopa, ylemnsioowmMe npasa notpebutens no CpaBHEHWO C npasunamu,
YCTaHOBMEHHbIMW 3aKOHaMW MU WHbIMKW MpaBoBbIMM akTamu Poccuickon depepauum B obnactu
3almThl MpaB NoTpebuTenemn, NPU3HaTCA HeaelCTBUTENbHbLIMU.

Ecnu B pesynbTtate NCNOMHEHMA OOroBOpa, YLIEMMAIOLWEro npasa noTpebuTens, y HEro BO3HWUKIN
ybbITKM, OHM NoAniexaTt BO3MELLEHMIO N3roTOBUTENEM (MCMOMHUTENEM, NPOAABLOM) B MOSTHOM o6beme.

2. 3anpelaetcsa obycnoenmBaTtb NpuMobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npuobpeTeHNeM WHbIX TOBapoB (paboT, ycnyr). YObITKA, NMPUYMHEHHbIE MOTPebuTento BcneacTeme
HapylleHMs ero npaBa Ha cBOOOAHLIN BbIOOpP TOBapoB (paboT, ycnyr), Bo3MelalTcs MNpoAaBLOM
(ncnonHuTenem) B NOIHOM obbeme.

3anpellaeTca obycrnoBnuBaTtb YAOBNETBOPEHWE TpeboBaHWI noTpebuTenen, npeabsBnseMbix B
TeYeHMe rapaHTUINHOIO CPoKa, YCIOBUSIMU, HE CBA3AHHBIMW C HegocTaTkamy ToBapoB (paboT, ycnyr).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ucnonHuTens) He BnpaBe 6e3 cornacua NOTpedbuTens BbINOMHATL AONONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebntens BNpaBe O0Tka3aTbCs OT ONMaThl TakMx paboT (ycnyr), a ecnu oHu
onnadveHbl, notpebuTens BrnpaBe noTpeboBaTb OT npoaaBLa (MCNOMHUTENs) BO3BpaTa YynnadYeHHoN
CYMMbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awmTta npae notpebutenen

1. 3awmTa npaB noTpebutenen ocyLeCcTBNSETCS Cya0M.

2. Nckn o 3awmTte npaB notpebutenen moryt GbiTb NpeabsBneHbl Mo BblIGOpy uctua B cyg no
MecCTY:

HaxoX4eHUs1 opraHu3auun, a ecrnv OTBETYMKOM SIBNSIETCS UHAMBUAYaNbHbIA NpeanpuHUMmaTenb, -
€ro XWUTenbCTBa;

XUTenNbCTBa UM NpedbiBaHUS UCTLa;

3aKMYEHUS UK UCNOSTHEHUS AOroBopa.

Ecnu nck k opraHusauum BbiTEKAeT M3 AeATENbHOCTM ee dunmana unvM npeacraBuMTeNnbCTBa, OH
MOXeT ObITb NpeabsBIEH B Cyf, NO MECTY HAaXoXAeHnst ee doununana unm npeactaBuTeNbCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenm Mo uckam, CBSA3aHHbIM C HapylEeHWeM WX NpaB, a TakkKe YMNONMHOMOYEHHbIN
cdbegepanbHbIi OpraH WCMOSIHUTENbHOW BMAAcTM MO KOHTporio (Hag3opy) B obnactu 3awuTbl npas
notpebuTtenen (ero TepputTopuanbHble OpraHbl), a Takke MHble dbegepanbHble opraHbl NCMOSTHNTENBHON
BNacTK, ocyllecTBnsiowmne OyHKLMM MO KOHTPOIK U Haf30py B 06nacTy 3awwmThel NpaB notpebutenen u
OGesonacHocTn ToOBapoB (paboT, ycnyr) (ux TeppuTOopuanbHbie OpraHbl), OpraHbl MECTHOro
camoynpasrneHus, obliecTBeHHble obbeauHeHus noTpebutenen (Mx accoumauun, CO3bl) MO UCKaM,
npeobsiBNsSeMblM B MHTepecax MoOTpebuTensi, rpynnbl noTpebuTenern, HeonpegeneHHoro Kpyra
notpebutenen, ocBobOXpalTCA OT ynnatbl OCYAapCTBEHHOW MOLWMHBLI B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon Penepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 02.11.2004 N 127-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [NpaBa noTpebutensa npm o6Hapy>xeHUN B TOBape HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B cnyvyae obHapyXeHUs B ToBape HedOCTaTKOB, €CNN OHW He Bblnv OroBOPEHbI
npoAasLOoM, N0 cBOEMY BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKuM (3TUX Xe Moaenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKoOW e ToBap APYron Mapku (Mogenu, apTvkyna) ¢ COOTBETCTBYIOLLMM
nepepac4yeToM MOKYMHOW LieHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS MOKYNHOWN LieHbl;

notpeboBaTb Hes3ameanuMTenbHOro 6e3BO3ME3QHOro YCTpaHeHWs HedoCTaTKoB ToBapa unu
BO3MELLEeHNS PacXOA4O0B Ha MX UcnpasrneHne noTpebutenem unm TpeTbMm NNULIOM;

oTKasaTbCA OT MCNOSMHEHWs AOroBopa Kynnu-npogaxu M notpebosaTb BO3BpaTa yniayeHHoOW 3a
ToBap cymmsbl. 1o TpeboBaHMIO Npodasua v 3a ero cyeT NoTpebutenb AOMKEH BO3BpPaTUTb TOBap C
HeJocTaTKaMu.

Mpu aTom noTpebuTtens BnNpase NoTpeboBaTh TakKe NOMHOro BO3MeLLEHNS YObITKOB, MPUYNHEHHbIX
eMy BCneacTBMe Mpodaxu ToBapa HeHagnexawero kadyecrtBa. YObITKM BO3MELLATCA B CPOKW,
YCTaHOBMEHHbIE  HACTOAWMM  3aKkoHOM Ans  YAOBMNETBOPEHWS  COOTBETCTBYHOWMX  TpeboBaHwui
notpedutens.



B OTHOWEHWM TexHMYECKM CMOXHOro ToBapa noTpebutene B cnyyae oOOHapyXeHuss B HeM
HeJoCTaTKOB BMNpaBe OTKas3aTbCH OT UCMOMHEHWs AOorosopa Kynnu-npodaxu M notpeboBaTb Bo3BpaTta
ynnayeHHoW 3a Takon ToBap CyMMbl MO0 npeabsBuTb TpeboBaHWe O ero 3ameHe Ha ToBap 3TOW Xe
Mapku (Mogenu, apTuKyna) WnM Ha TakoW Xe ToBap pApyroM Mapkm (Mogenu, apTukyna) c
COOTBETCTBYIOLUM MNEpPepac4HeToM MOKYMHOW LieHbl B TeYeHue NATHaguatv OHEeW cO OHA nepepaydv
notpebutento Takoro ToBapa. [lo uCTeYEeHWMM STOr0 CpPoKa YyKasaHHble TpeboBaHuS noanexar
yOOBIETBOPEHMWIO B OQHOM M3 CeayoLWwux criyvaes:

oBHapyXeHue CyLleCTBEHHOIo HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HeJOCTaTKoOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHNWs TOBapa B TEYEHWEe KaKAoro roda rapaHTMAHOIO cpoka B
COBOKyNHoOCTM Bonee 4yem TpuauaTb OHEW BCNEACTBUE HEOOHOKPATHOrO YCTPAHEHUS €ro pasnmyHbiX
HeJoCTaTKOB.

lMepeyeHb TeEXHUWYECKM CROXHbIX TOBapoB yTBepxaaetca [lpasutensctBom Poccuinckon
depepauuu.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKkasaHHble B MNyHKTe 1 HacTosALWEW cTaTbW, NPEObLSABMATCS noTpedbutenem
npogasuy MO0  YMNOMHOMOYEHHOW  OpraHu3auunm WM YNOfIHOMOYEHHOMY  WHAMBUAYarbHOMY
npegnpyHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutens Bnpase npeabsBMTb TpebOBaHUS, yKkasaHHble B ab3auax BTOPOM U NATOM MyHKTa
1 HacTosiwen cTaTbW, W3rOTOBUTEMID, YMNOMHOMOYEHHOW OpraHu3auMm Wunn  ynosTHOMOYEHHOMY
MHOUBMAYaNbHOMY NpeanpvHMMaTento, UMNopTepY.

(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTto npegbssneHus atux TpeboBaHu noTpebutens BnpaBe BO3BPATUTb U3FOTOBUTEMO UMK
nmnopTepy ToBap HEHaAnexallero kadectsa n notpeboBaTb BO3BpaTa yniavyeHHoN 3a HEro CyMMmbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepansHblin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBME y nNOTPebMTENS KAcCOBOroO WM TOBapHOro 4eka nMbOO WMHOrMO [OOKYMEHTA,
yOOCTOBEPAIOLWMX hakT U yCcrnoBusA MOKYMNKM ToBapa, He SBMNSETCA OCHOBaHWEM AN OTkas3a B
yOOBIETBOPEHMMN ero TpeboBaHuWA.

MpogaBey  (M3roToBUTEND), YMOSTHOMOYEHHas opraHu3aums W YNOSTHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpuHUMaTenb, umnoptep obsi3aHbl NPUHATE TOBap HEHaanexallero kavyectea y
notpebutensa n B cryyae Heo6XxoOMMOCTM MPOBECTM NMPOBEPKY KayecTBa ToBapa. [oTpebuTens Bnpase
yyacTBOBaTb B NPOBEpPKE KavyecTBa ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuyvHax BO3HMKHOBEHWS HeOOCTaTKOB ToBapa npofasel (M3roToBUTENb),
YNOMHOMOYEHHasa opraHvM3auus Uy yrnonHOMOYEHHbI UHAUBMAYANbHBIN NpegnpuHuMaTens, UMnopTep
0653aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOW cyeT. JKCnepTvM3a ToBapa MNpOBOAUTCS B CPOKMU,
yCcTaHoBMeHHble cTaTbsiMu 20, 21 n 22 HacTosiwero 3akoHa AN yOOBMETBOPEHMSI COOTBETCTBYHOLLMX
TpeboBaHui NnoTpebutens. MNoTpebutenb BNpaBe NpUCyTCTBOBaTb NpU NPOBEAEHUN SKCNEPTM3bl TOBapa
N B cny4ae Hecornacus ¢ ee pesynbTataMy OCMOPUTb 3aKMOYEeHWEe TakoW 3KCnepTu3bl B cyaebHOM
nopsgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KcnepTu3bl ToBapa yCTAHOBMEHO, YTO €ro He4OCTaTKM BO3HUKMM BCNeAcTBUE
0obCTOoATENBLCTB, 3a KOTOPblE HE OTBEYaeT npogaeel (M3roToBuUTENb), NOTpedbuTens 06s3aH BO3MECTUTb
npogasuy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHvM3auuyi Mnm ynorHOMOYEHHOMY WHAMBUOyaNbHOMY
npegnpvHMMaTento, MMMOPTEPY pacxodbl Ha MpPOBEAEHME 3KCMepTusbl, a Takke CBHA3aHHble C ee
npoBeAeHNeM pacxodbl HA XpaHeHne 1 TPaHCNOPTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PenepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. [llpogoaBey (u3roToBUTENb), YMNOMHOMOYEHHAA  OpraHuM3auus UM YNOSTHOMOYEHHbIN
WHAMBUAOYyanNbHbIA NpeanpuHMMaTenb, UMNOPTEP OTBeYaeT 3a HeLoCTaTKM TOoBapa, Ha KOTOPbIN He
YCTaHOBMEH rapaHTUMHBIN CPOK, eCnn NOTpebuTenb LOKAXET, YTO OHM BO3HMKNM OO Nepefadv ToBapa
noTpebuTento unmn No Npu4MHaM, BO3HMKLLIMM 40 STOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOpbIA YCTAHOBSIEH rapaHTUWHBLIA CPOK, NpoaaBeLl (M3roTOBUTENb),
YMOSTHOMOYEHHAs OpraHu3aums Unn ynorHOMOYEHHbIN MHOUBMAYanbHbIN NpeanpuHMMaTenb, MMNopTep
OTBEeYaeT 3a HedoCTaTKM ToBapa, €Cnu He [OKakeT, YTO OHM BO3HMKNKW Mocre nepejayn ToBapa
notpebutento BcneacTBMe HapyweHus noTpebutenem npaBun  UCMONb30BaHWS, XPaHEHUS UMK
TPaHCNOPTUPOBKM TOBapa, 4ENCTBUN TPETbUX UL, UM HENPEOAONMMON CUTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH dPepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)



7. JocTaBka KpynHorabapuTtHOro ToBapa v ToBapa Becom bonee nNsaTu KMnorpamMmoB AN PEMOHTA,
yLEHKWN, 3aMeHbl 1 (Mnv) BO3BpaT MX MOTPEOWUTENO OCYLLEeCTBMSIOTCA cCuMnamMm M 3a cuyeT npojasua
(n3rotoBUTENS,  YNOMHOMOYEHHOW  OpraHusauum UM - YNONHOMOYEHHOrO  MHAWBMAYarbHOro
npegnpuHumarens, wuMmnoptepa). B cnyyae HeucnonHeHuss OaHHOM 0OSA3aHHOCTW, a Takke npu
OTCYTCTBMM npofdaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHus3auuM UnM  YnoriIHOMOYEHHOro
WHAVBMOYanbHOro NpeanpuHUMaTens, MMnopTepa) B MecTe HaxoXaeHns notpebutens gocraska n (Mnu)
BO3BPAaT YyKasaHHbIX TOBapOB MOryT OCyLEeCcTBNATbCA notpebutenem. [lpu 3Ttom npopasey
(n3rotoBuTENb,  YNOMHOMOYEHHas  OpraHMsaumMs WM YNOSTHOMOYEHHbI  MHAMBMAYarbHbIN
npeanpuHumartens, MmMnopTep) obs3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIE C JOCTaBKOW M
(vnn) BO3BpaTOM yKa3aHHbIX TOBApOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 19. Cpoku npegbsasneHus notpedbutenem TpeboBaHnii B OTHOLLIEHUM HEQOCTATKOB ToBapa

1. MoTpebuTens BnNpaBe nNpeabsSBUTL NpPegyCcMOTPeHHble cTaTtben 18 HacToswero 3akoHa
TpeboBaHMs K npoAdaBuy (M3rOTOBUTENO, YMONIHOMOYEHHOW OpraHu3auMn WnmM  yrnorTHOMOYEHHOMY
WMHAMBUOYaNbHOMY NpPeanpuHMMaTento, MMNoOpTepPy) B OTHOLUEHWM HEeOOoCTaTKOB TOBapa, €Civ OHU
obHapyXeHbl B TE4EHWE rapaHTUAHOIO CpoKa Un Cpoka rogHOCTU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHMn TOBapoB, Ha KOTOPbIE FapaHTMNHbIE CPOKU WM CPOKU FOOHOCTM HE YCTaHOBIIEHbI,
notpebutens BnpaBe NpegbsBUTb yKa3aHHble TpeboBaHWs, ecnv HeJoCTaTKM TOBapoB OOHapyXKeHbl B
pasyMHbIN CPOK, HO B Mpedenax ABYX NeT CO OHA nepegaymn nx notpebutento, ecny bonee gnutenbHble
CPOKM He yCTaHOBMEHbI 3aKOHOM MITM JOrOBOPOM.

(n. 1 B peqg. ®egepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUIHBIA CPOK TOBapa, a Takke CPOK ero Cnyx0bbl NCUUCNSAETCH CO AHSA nepegadyn TosBapa
noTpebutenio, ecnu WHOe He npeaycMOTpeHO pforoBopoM. Ecnv pgeHb nepepjaun  ycTaHOBUTH
HEBO3MOXHO, 3TN CPOKN UCHUCTIAIOTCH CO AHSA U3rOTOBMNEHMS TOBapa.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ona ce3oHHbIX TOBapoB (00yBW, ofexabl M MNPOYUX) 3TU CPOKM WCHUCAAKTCA C MOMEHTa
HaCTYMMeHNss COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMNMeHMs KOTOPOro onpeaensieTcs COOTBETCTBEHHO
cybbektamu Poccuiickon ®epepaumm Mcxogss W3 KNMMaTUYECKUX YCIOBM MeCTa HaxOXOeHUs
notpeburtenen.

Mpu npogaxe ToBapoB no obpasuam, MO MO4YTe, a TaKkkKe B CMAy4yasdx, €Crv MOMEHT 3aK/toYeHus
AOoroBopa Kynnu-npoaaxkm M MOMEHT nepedadyn ToBapa notpebutento He CoBnagalwT, 3TM CPOKU
MCYMCNAIOTCA CO AHA [OOCTaBkM ToBapa noTpebutento. Ecnn notpebutenb nNuweH BO3MOXHOCTU
ucrnonb3oBaTb TOBap BCreacTeBMe OOCTOATENbLCTB, 3aBUCAWMX OT npoAaBua (B 4YacTHOCTW, ToBap
Hy>XOaeTcs B crneuvanbHOW YCTaHOBKe, NOAKMYEeHMM unu cbopke, B HEM UMEIOTCH HegocTaTtku),
rapaHTUMHBIA CPOK He TedyeT A0 YCTpaHeHUs npofaBLOM Takux 0BCToAaTenbCTB. ECnn aeHb OOCTaBKM,
YCTaHOBKW, MOAKMIOYEHUsi, COOpKM ToBapa, YCTpaHeHWsl 3aBUCSLLMX OT MpojaBua O6CTOATENbCTB,
BCNEACTBUE KOTOPbIX MOTPeOMTENb HE MOXET WUCMOoNb3oBaTb TOBap MO Ha3HA4YeHWo, OnpeaenuTb
HEBO3MOXXHO, 3TN CPOKU MCHUCTISOTCS CO OHA 3aKMOYEHMS JOrOBOpa Kynin-nNpoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auL ncknoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa Onpeaensercs nepmogom, NCHUCTISEMbIM CO OHSI U3rOTOBMEHNS ToBapa, B
TEeYeHne KOTOPOro OH MPUrodeH K NCMOMb30BaHWIO, UMW AaTOW, A0 HACTYNMEHUs KOTOPOW ToBap NpUrogeH
K MCMOMNb30BaHMIo.

MpogomknTEensLHOCTL  CpoKa TOAHOCTM  TOBapa [OMKHa COOTBETCTBOBATb 06A3aTenbHbIM
TpebosaHusMm Kk 6esonacHoOCTM ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuNHbIE CPOKU MOTYT YCTaHaABNMBATLCA Ha KOMMMEKTYOLWME U3Lenusa N CoCTaBHbIE YacTu
OCHOBHOrO ToBapa. 'apaHTUNHbIE CPOKM Ha KOMMIEKTYIOLWMNE U3Aennsa U COCTaBHble YacTU MCHUCHIAIOTCH
B TOM XXe MOpsAKe, YTO U rapaHTUMHLIN CPOK HA OCHOBHOW TOBap.

[@apaHTMNHbIE CPOKM Ha KOMMMEKTYIOLME W3Oenus M COCTaBHble 4YacTu ToBapa CuMTarloTCA
paBHbIMW FapaHTMNHOMY CPOKY Ha OCHOBHOE W3[ernve, ecniu MHOEe He YCTaHOBMEeHO Aorosopom. B
cryyae, eCcnvM Ha KOMMMEKTylollee u3genve u COCTaBHYK YacTb TOBapa B [OrOBOpPe YCTaHOBMEH
rapaHTUNHBLIA CPOK MEHbLUEN MNPOAOIMKUTENBHOCTU, YeM rapaHTUMWHBLIM CPOK Ha OCHOBHOE u3genue,
notpebuTtens BNpaBe NpegbsaBuTb TpebOBaHMS, CBSA3aHHbIE C HEAOCTaTKaMy KOMMMEKTYIOWEro usgenums
N COCTaBHOW YacTy ToBapa, Npu ux obHapyxeHnn B TeYeHWe rapaHTUHOIO Cpoka Ha OCHOBHOE n3gernue,
€Cn1 MHOE He NpeayCMOTPEHO AOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu Ha  komnnekTywolwee  u3genue  YCTaHOBMEH  rapaHTMWHbIN - Cpok  Bonbluen
NPOAOIMKUTENBHOCTM, YEeM rapaHTUAHBLIN CPOK Ha OCHOBHOW ToBap, NoTpebutens BnpaBe NpeabsBUTb
TpeboBaHNWA B OTHOLUEHUW HeOoCTaTKOB TOoBapa MpW YCMOBUW, YTO HeJoCTaTKu KOMMMEKTYIOLLero



nsgenus obHapyXeHbl B T€YeHUE rapaHTUMHOro Cpoka Ha 3TO u3genve, He3aBMCUMMO OT UCTEYEeHMUS
rapaHTUMHOro Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HacTOsILLeN cTaTbe, JOBOAATCA 40 cBeAeHUs noTpebuTtenst B uHdopmaumm
0 TOBape, NpefocTaBnsiemMon NnotTpebutento B COOTBETCTBUM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyvasix, korga npeayCMOTPEHHbI JOFOBOPOM rapaHTUWHBIA CPOK COCTaBfsieT MeHee OBYX
neT ¥ HepocTaTkM ToBapa obOHapyXeHbl MoTpebuTenem Mno WUCTEYEeHWM FapaHTUAHOINO CpOKa, HO B
npegenax AByx neT, noTpebuTens BhnpaBe npeabsBUTb NpodaBuy (u3rotoBuTento) TpeboBaHwus,
npedycMoTpeHHble cTaTtben 18 HacToswero 3akoHa, ecny AOoKaXeT, YTO HedoCTaTKu ToBapa BO3HUKIM
[0 ero nepegayv noTpedbuTento Unm No NPUYNHaM, BO3HUKLLMM S0 3TOFO MOMEHTA.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbiSIBNeHWs CyLeCTBEHHbIX HeJOCTaTKoB TOBapa noTpebuTens Bnpase NpeabsBUTb
N3roToBUTEN0  (YNONIHOMOYEHHOW  OpraHu3auMmM  WUAM  YNOSTHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpvHumaTento, nMmnoprepy) TpebosaHne o 6€3B03ME3OHOM YCTPAHEHUW TakmxX HEOOCTaTKOB, €Criun
OOKaXeT, YTO OHW BO3HWUKNM A0 nepeaayn ToBapa noTpedbutento nnm no npuynHam, BO3HUKLINM 0 3TOro
MOMeHTa. YkaszaHHoe TpeboBaHne MoXeT ObiTb NpeabsBNeHo, eCnn HeoCTaTkn ToBapa 06HapyKeHbI Mo
ncTedeHNM ABYX NeT CO OHS nepedayv ToBapa notpebuTento, B Te4eHuWe YCTaHOBMEHHOro Ha ToBap
cpoka cnyx0bl unM B TevyeHue OecATM neT CO AHA fnepedadu ToBapa noTpebutenio B criydae
HeyCcTaHOBMEHWs cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHWe He yaoOBNeTBOPEHO B TeyeHne AsaguaTtu
OHEeWn co OHA ero npegbsBreHns notpebutenem nnm obHapyXeHHbI UM HeOOoCTaTOK ToBapa SABMNSETCS
HeyCcTpaHuMbIM, NOTpebuTens No cBoeMy BbIGOpY BNpase NPeAbsBUTb U3TOTOBUTENIO (YNONHOMOYEHHOM
opraHusaumMm unyv  YNoriHOMOYEHHOMY WHAMBWAYanbHOMY MpeanpuHMMaTtento, WMNopTepy) WHble
npeaycMoOTpeHHble NyHKTOM 3 cTtaTbu 18 Hactoswero 3akoHa TpeboBaHus MnNM BO3BPaTUTb TOBap
N3roToBUTEN0  (YNONIHOMOYEHHOW  OpraHu3auMmM  WAM  YNOSTHOMOYEHHOMY  WHAMBUAOyanNbHOMY
npeanpvHMMaTento, uMnopTepy) u notpebosaTb Bo3BpaTa ynnavyeHHON AEHEXHOW CYMMBbI.

(n. 6 B peqg. ®egepansHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHWe HeOOCTaTKOB TOBapa W3rotosButenem (npogasLioM, YNONHOMOYEHHOW
opraHv3aumein Unmn ynonHOMOYEHHbIM MHANBUAYANbHbLIM NpeanpuHuMaTenemM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HedoCTaTKoB ToBapa He onpedeneH B MUCbMEHHOW dopme
COrnalwieHNneM CTOPOH, 3T HeAOoCTaTKM [OOJPKHbl ObiTb yCTpaHeHbl u3rotoBuTenem (MpogaBLIOM,
YMOSTHOMOYEHHOW OpraHusaumMen wnu ynorHOMOYEHHbIM  MHAMBUAYalNbHbIM  NpeanpuHMMaTenem,
UMMNOPTEPOM) He3aMeanuTeNbHO, TO €CTb B MWHUMAIbHbIA CPOK, OOBEKTMBHO HEOOXOAMMbBIN ANs WX
yCTpaHeHUs C y4eToM OObI4HO npumeHsiemoro cnocoba. Cpok yCTpaHeHus HeaoCcTaTKoB TOBapa,
onpeaensiemMbli B MMCbMEHHON (bopme cornalleHMemM CTOPOH, HE MOXET MpeBbIlaTh COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpems yCTpaHEHUs HeJOCTaTKOB TOBapa CTaHET OMEBUAHbLIM, YTO OHW He ByayT
yCTpaHeHbl B ONpedernieHHbIn CornaweHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMouUTb COrnalleHne o
HOBOM CpOKe YCTpaHeHus HeJocTaTkoB, ToBapa. [1py 9TOM OTCYTCTBME HEODXOAUMBIX AN YCTpaHEeHUs
HeOCTaATKOB TOBapa 3anacHbIX YacTen (aeTtanew, matepuanos), 060pyaoBaHNs UM NOAOOHbIE NPUYUHBI
He SIBNSTCA OCHOBAHWEM Afsi 3aKMOYEHMS COrnalleHnMs O TakoM HOBOM CPOKE M He ocBOOOXOaloT OT
OTBETCTBEHHOCTYM 32 HapyLleHMe CPOKa, OnpedernieHHOoro CornalleHNeM CTOPOH NepBOHaYarbHoO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBapoB ANMTENbHOMO MOMb30BaHUS W3rOTOBWUTENb, Mpodasel, nmbo
YMOSTHOMOYEHHAs OpraHM3aums Uiy ynoriIHOMOYEHHbIM WHAMBWUAYanbHbIA NpegnpuHumatens 06s3aHbl
npy npegbsaBneHun notpebutenem ykasaHHOro TpeboBaHUS B TpPexXAHEBHbIM CPOK 0e3BO3mMe3gHO
npegoctaBuTb MNOTpPebuTenio Ha nepuog pemMoHTa ToBap ANWUTENbHOIO MNOMb30BaHWs, obnagatommn
3TUMU XXE€ OCHOBHbIMW MOTPEOBUTENBCKMMN CBOMCTBaMKU, obecneumB OOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapoB ANMTENbHOrO MOMb30BaHWS, Ha KOTOpble YykadaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnuBaeTcs NMpaButensctsoM Poccunckon denepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusi HeQoCTaTKOB TOBapa rapaHTMHBIA CPOK Ha HEro npoprieBaeTcs Ha
nepuof, B TeYEeHWe KOTOPOro TOBap HE WCMONb30Bancs. YKasaHHbIl MEepuod WCHUCASETCA CO AHS
obpaleHuns notpebutens ¢ TpeboBaHneM 06 yCcTpaHEHUM HeOOCTAaTKOB TOBapa A0 OHS Bbldauu ero no
OKOHYaHuK pemoHTa. [Npu Bbigave ToBapa M3rotoBUTENb (NPOoAaBeL, yNOMHOMOYEHHas opraHu3aums unm
YMOSTHOMOYEHHbIV  MHOUBMAYanbHbIN  NpeanpuHuMaTtens, umnoptep) o6s3aH npegocTtaBuTb B
nMcbMeHHON chopme noTpebuTento nHdopmaumnio o gate obpaileHns notpebutens ¢ TpeboBaHuem 06
yCTpaHeHun obHapyXeHHbIX MM HedoCTaTKOB TOBapa, O faTe nepegayn ToBapa notpebutenem ans
yCTpaHeHus HefoCTaTKOB ToBapa, O AaTe YCTpaHeHus HeQoCTaTKoB ToBapa C WX onucaHuem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTax (getansx, MaTepuanax) U 0 gate Bblgauv ToBapa notpeburtento no
OKOHYaHMK YyCTPaHEeHNs1 HeJOCTaTKOB ToBapa.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)



4. Mpwn ycTpaHeHUN He[oOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMMEKTYOLWEro M3genust unm
COCTaBHOW 4acTU OCHOBHOIO W3Aenusi, Ha KOTOpble YCTAHOBMEHbI rapaHTUAHbIE CPOKW, Ha HOBbIE
KOMMIEKTYIOLLEE M3OENNEe UMM COCTaBHYK YacTb OCHOBHOIrO U3denvs yCTaHaBnUBaETCs rapaHTUMNHBLIN
CPOK TOW K& MPOAOIMKUTENBHOCTM, YTO U Ha 3aMEHEHHbIe KOMMMEKTYOWee M34enue UMM COCTaBHYH
4YacTb OCHOBHOMO W3QEeNusi, ecrnv MHoe He NpPeayCMOTPEeHO [OroBOPOM, W FapaHTUMAHBLIA  CPOK
NcYMcnseTcs co AHSA Bblaayn noTpebuTento aToro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHaanexatlero kayecraa

1. B cnyyae obHapyxeHuss notpebutenem HegocTaTkoB TOBapa WM NpeabsaBneHus TpebosaHus o
ero 3ameHe npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHAs oOpraHusauus WnNu  YNOSTHOMOYEHHbIN
MHAMBUAOYanNbHbIA NPeanpuHMMaTens, MMNopTep) ob6A3aH 3aMeHUTb Takon TOBap B TEYEHUE CeMn OHEN
CO OHs1 NpeabsaBneHns ykasaHHoro TpeboBaHusa notpebuTtenem, a npu Heo6Xo0AMMOCTM AONONHUTENBHON
NPOBEPKN KayecTBa Takoro ToBapa NpoaaBLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW opraHusauvein unm
YNONIHOMOYEHHbBIM MHAMBUAYanbHbLIM NpeanpuHumaTenemM, UMNoOpTepPOM) - B TedeHne aABaauaTu AHen co
AHS NpeabsaBeHnst ykasaHHoro TpeboBaHus.

Ecnv y npopaBua (M3roToBUTEns, YMNONIHOMOYEHHOW OpraHM3auMn WnM  YrnorTHOMOYEHHOro
WHAMBMAOYanbHOro npeanpuHMmartens, uvnoprepa) B MOMEHT npeabsBrneHns TpebosaHns oTCyTCTBYeT
HeobxoaMMbI Ons 3amMeHbl TOBap, 3ameHa AofkHa ObiTb npoBegeHa B TeyeHue mecaua CO AHSA
npeabsABneHns Takoro TpebosaHus.

B panonax KpanHero CeBepa v npuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTtpebutens o
3aMeHe ToBapa MOAMNEXUT yOOBNETBOPEHUIO MO €ro 3asiBNEHN0 B CPOK, HEOOXOAMMBIN AN oYepenHom
OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TN panoHbl, B Criydae OTCYTCTBMSA Y npoAasua (M3rotoBuUTens,
YMONTHOMOYEHHON  OpraHM3auMmM  WnuM - YNorHOMOYEHHOro  MHAMBUMAYaNbHOro  npeanpuHuMaTens,
nMmnopTepa) HeobxoaNMOro Ans 3aMeHbl ToBapa Ha eHb NpeabsBeHNs ykazaHHOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa TpebyeTtca 6onee cemu gHein, no TpeboBaHuMio NoTpedbutens npoaaseL
(n3roToBUTENE NMOO  YNOSMIHOMOYEHHAs OpraHM3aumMsl WM YNOSIHOMOYEHHbIN  MHAMBMAYaNbHbIN
npegnpuHMmarenb) B TedeHne Tpex AHeNn Co AHSA npeabsBneHuns TpeboBaHua o 3ameHe ToBapa 0b6s3aH
6e3Bo3Me3HO NpefoCTaBWTb MOTPedbuTenio BO BpeMEHHOe MOoNb30BaHWE Ha Mepuod 3aMeHbl ToBap
ANVUTENbHOIO MONb30BaHMs, O0nagallMin 3TUMKU XKe OCHOBHbIMW MOTPEOUTENbCKUMY CBOWCTBaMM,
obecneunB ero AOCTaBKy 3a CBOW cyeT. OTO NPaBWMO He PachpoCTpPaHSeTCs Ha ToBapbl, NepeyeHb
KOTOPbIX ONpedenseTca B COOTBETCTBMM € MYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kadecTBa AOMKeH ObITb 3aMEeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLLMI B yNOTpebneHun.

lMpn 3ameHe TOBapa rapaHTUMHLIA CPOK WCYMCMSETCA 3aHOBO CO [AHS nepedayn ToBapa
notpedutento.

CraTbsa 22. Cpoku yooBneTBOPEHUS OTAENbHBIX TpeboBaHMI NoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpebosaHnsa notpebutens o copasmMepHOM YMEHbLUEHWUM MOKYMHOW LieHbl TOBapa, BO3MeLLeHWUM
pacxofoB Ha WCnpaBfieHne HedoCTaTKoB ToBapa noTpebutenem wnu TpeTbuUM nMUOM, BO3BpaTe
ynradYeHHoOW 3a ToBap AEHEeXHOW CyMMbl, a Takke TpeboBaHve O BO3MELLEHUUN YObITKOB, NPUYUHEHHbIX
notpebutento BCMEACTBME MNPOAaXM ToBapa HeHagnexallero kadectsa nmbo npegocTaBreHus
HeHagnexawen wuHdopmaumMm O ToBape, noanexart YAOOBNETBOPEHUIO MPOoLaBLOM (M3roTOBUTENEM,
YMONTHOMOYEHHOW OpraHusaumMen wnu yYnorIHOMOYEHHbIM  MHAMBUAYanbHbIM  NpeanpuHMMaTenem,
UMMNOPTEPOM) B TEYEHWNE AECATU AHEN CO OHS NpeabsaBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbss 23. OTBeTCTBEHHOCTb MpoAaBLa (M3roTOBMTENS, YMNOMHOMOYEHHOW opraHu3auumM wnm
YMNOJNTHOMOYEHHOIO  MHAMBUAYaNbHOMO MpeanpuHUMaTens, MMnopTepa) 3a MPOCPOYKY BbINOMHEHUS
TpeboBaHuii noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMOTpeHHbIX ctatbamm 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke
32 HeBbINOSIHEHNE (3a4EepKKy BbINOMHEHUsT) TpeboBaHUA NOTpebuTensa O npefoCTaBlEHUM emy Ha
nepuog pemoHTa (3amMeHbl) aHanorMyHoro ToBapa npodasel (M3roToBUTENb, YMNOMHOMOYEHHas
opraHv3aums Unu YnoriHOMOYEHHbIN MHAMBUAYanbHbLIA NpeanpuHUMaTtens, UMnopTep), AonyCTUBLLWIA
Takne HapyLUeHus, ynnadmBaeT noTpebutento 3a kaxabli AeHb MPOCPOYKN HEYCTONKY (NeHI0) B pa3mepe
O[HOTO NPOLIEHTA LIEHbI TOBapa.



(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpepgensieTcsi, UCXOAA M3 €ro LieHbl, CyLLeCTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutenss OOMKHO ObiNo ObiTb YOOBNETBOPEHO MNPOA4ABLOM  (M3rOTOBUTENEM,
YMONTHOMOYEHHOW OpraHusaumMen Wnn ynorIHOMOYEHHBIM  MHAMBUAOYAlNbHLIM  NpeanpuHMMaTenem,
nmnopTepoM), B AeHb A0OPOBOSMLHOIMO YAOBNETBOPEHUSA Takoro TpeboBaHUSA wnn B AeHb BbIHECEHMS
cyaebHoro pelueHus, ecnm TpeboBaHne JO0OPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cny4ae HeBbINOMHEHMA TpebOBaHWUA NOTPeOUTENS B CPOKM, MPeayCMOTpeHHble ctaTbamm 20 -
22 HacTtosiwero 3akoHa, noTpebutens BnpaBe MO CBOEMY BLIOOPY NpeabsBUTbL MHble TpeboBaHus,
YyCTaHOBIEHHbIE cTaTben 18 HacTodAwero 3akoHa.

Cratba 23.1. [locneactBua HapyweHus MNpoOAaBUOM Cpoka nepefayn npeaBapuTensHO
onnayeHHoOro ToBapa notpebutento

(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycMaTpuBalowmin ob683aHHOCTb NOTpPebuTens npegsapuTensHO
onnaTtuTb TOBap, OOJMKEH COAepXaTh YCMOBME O CPOKE Nepefayun ToBapa notpebutento.

2. B cnyyae, ecnv npogaseL, MOMAYYMBLUMIA CyMMY MpeABapuUTeNbHOW onnartbl B onpegenieHHOM
OOroBOPOM Kynnu-npoAaxu pasmepe, He MCnonHun obs3aHHOCTb Mo nepefaye ToBapa notpebutento B
YCTaHOBMEHHbIN TakMM JOrOBOPOM CpOK, MOTpebuTens no cBoemy BbiGOpy Bnpase NoTpeboBaTh:

nepegayu onna4yeHHoro Tosapa B yCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl npeAsapuTenbHOM onnartbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpu sTom noTpebuTtens BNpase NoTpeboBaTh TakKe NOMHOro BO3MeLLEHNS YObITKOB, MPUYNHEHHbIX
€My BCMeACTBME HapylleHUs YCTaHOBMNEHHOrO [[OrOBOPOM  KYNMU-NPOAaXM Cpoka nepedayu
npeaBapuTeNbHO OniavYeHHoro Tosapa.

3. B cnyvae HapylweH/Ws YCTaHOBMEHHOro [OroBOPOM Kynnu-npodaXu cpoka nepepaydv
npefBapuTeNbHO OMNMayYeHHOro ToBapa MOTpPebuTento npoAaBel ynnaynBaeT emy 3a Kaxabli OeHb
NPOCPOYKN HEYCTOWNKY (NEHM) B pa3aMepe MOSOBMHbI MPOLLEHTa CyMMbI NpeABapuTeNbHOM onnaTtkl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO AHSA, KOorga Nno AOroBopy Kynnu-npoAaku nepegada ToBapa
notpebutento gormkHa Obina ObITb OCyLLECTBMEHA, A0 AHA Nepedayn ToBapa NOTpeduTento unm Oo aHs
yOOBreTBOpeHMs TpeboBaHusa noTpebutens o Bo3BpaTe eMy NpeaBapuTENbHO YMa4eHHOW UM CYMMBI.

CyMma B3bICK@HHOM MOTpebuTenem HeycTomku (MeHW) He MOXET nNpeBbilaTb CymMMy
npeaBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHusa noTpedbuTena o Bo3BpaTe yniavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUM
ybbITKOB nognexar yAoOBMNEeTBOPEHWIO MNPOAaBLOM B TeYeHWe OecATM OHeW CO AHA npenbsBreHus
cooTBeTCTBYIOLWEro TpebosaHus.

5. TpeboBaHusa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsLEeN cTaTbW, He noanexar
YAOBMNETBOPEHNIO, €CnM MpoAaBel, [OOKaXeT, YTO HapylleHWe CpOKOB Mepedadv noTpebuTtento
npefBapuTeNlbHO OMNMa4YeHHOro ToBapa MPOM3OLUNO BCNeACTBME HEMNPEOOOSIMMON CUIbl UMK MO BUHE
notpedurens.

Ctatbsa 24. PacuyeTbl ¢ noTpeGuternem B criydae npuobpeTeHuss MM ToBapa HeHaa exallero
KayecTBa

1. MNpwn 3ameHe ToBapa HeHagsexallero KadecTBa Ha TOBap 3TOW e Mapku (3TX Xe mMogenu u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He NPOM3BOANTCS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpn 3ameHe TOBapa HeHaamnexallero KayecTBa Ha TakoW e ToBap APYyrorM Mapku (mogenwu,
apTukyna) B criydae, ecnv LeHa ToBapa, noanexallero saaMmeHe, Huxe LieHbl ToBapa, NpeaocTaBneHHoro
B3aMeH, NoTpebuTens AOMKeH A0NNaTUTb pa3HULy B LieHax; B cnyyae, ecnv LieHa ToBapa, noanexaiiero
3amMeHe, BbIlE LEHbl ToBapa, MNPefOCTaBMEHHOr0 B3aMeH, pasHuua B LEeHax BbinnavnBaeTcs
notpebutento. LleHa ToBapa, nognexallero 3ameHe, onpegensieTcss Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHne noTpebuTens He yOOBMETBOPEHO MPOAABLIOM, LEHa 3aMeHsieMoro ToBapa W LeHa
nepegaBaemMoro B3aMeH ToBapa OnpefensitoTcd Ha MOMEHT BbIHECEHUSA CyOOM peELUeHMs O 3aMeHe
ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsBrieHns notpebutenem TpeboBaHUA O COpasMEpPHOM YMEHbLUEHUN MOKYMHON
UeHbl ToBapa B pacyeT MpUMHUMMAETCs LeHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem
TpeboBaHusa 06 yLeHke 1nu, ecnn oHO 4OBPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BblHECEHUS CyA0M
peLleHns 0 CopasMepPHOM YMEHbLLEHWUN NMOKYNHOMN LieHbI.

(n. 3 B peq. PenepansHoro 3akoHa ot 17.12.1999 N 212-93)



4. Npwv BO3BpaTe TOBapa HeHaanexallero kayectsa notTpebuTtens BnpaBe TpeboBaTh BO3MELLEHNS
pasHuLUbl Mexay LieHOW ToBapa, YCTaHOBNEHHOW OOroBOPOM, U LIEHOW COOTBETCTBYHLLEro ToBapa Ha
MOMEHT LOOPOBONBHOIO YAOBMETBOPEHMS Takoro TpeboBaHMsa nnu, ecnu TpeboBaHne JOOPOBOSLHO He
YOOBINETBOPEHO, HA MOMEHT BbIHECEHUS CYJOM PELLEHUS.

(n. 4 BBegeH PdepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PemepanbHoro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaasexallero Kkayecrtsa, NPOL4aAHHOIO B KpeauT, noTpebutento
BO3BpalllaeTCsl YnrayeHHas 3a ToBap [OEeHeXHasi CymMMa B pas3Mepe MoralleHHOro Ko OHI Bo3Bparta
yKa3aHHOro ToBapa KpeauTa, a Takke Bo3MeLL.aeTCs nnaTta 3a NnpefAocTaBeHne Kpeanra.

(n. 5 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. [NpaBo noTpebutens Ha obMeH ToBapa Hagnexallero kayecrsa

1. MNoTpebutens BnpaBe OBMEHATbL HENPOAOBOMLCTBEHHLIN TOBAp Haanexallero kadectsa Ha
aHanorMyHbIN ToBap y Npodasua, y KOTOporo 3ToT ToBap Obin NpuobpeTeH, ecnv yka3aHHbIA TOBap He
nogouwen no oopme, rabaputam, acoHy, pacuBeTKe, pa3aMepy U KOMMNIeKTauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtene MmMeeT NpaBo Ha OOMEH HEMPOOOBONBLCTBEHHOIO TOBapa HaAsflieXxallero kayecTsa B
TeYeHne YeTblpHaaLaTy OHEN, He CUUTas OHSI ero MOKyMKu.

O6mMeH HenpoaoBOMBCTBEHHOrO TOBapa HaAfnexallero kadectBa NPOBOAWUTCS, €CNW YKa3aHHbIN
TOBap He Obin B ynoTpebrieHnn, coXpaHeHbl ero ToOBapHbIN B4, NoTpedutensckue CBOMCTBA, NIOMObI,
¢abpuyHbie ApnbikK, a Takke MMEETCHA TOBAPHLIN Y€K UMM KAaCCOBbIN Yek NMnMbOo MHOM NOATBEPXKAAOLLNIA
onnaTy yka3aHHOro Toeapa gokymMeHT. OTCyTCTBUE y NOTPEOUTENA TOBAPHOrO Yeka UM KaccoBOro veka
nnbo MHOro NOATBEPXKAAMLLEro onnaTy ToBapa AOKYMEHTa He NULIAET ero BO3MOXHOCTU CCbiNaTbCH Ha
cBUAETEeNbCKNE nokasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He noanexawmnx obMeHy No OCHOBaHMSAM, Yka3aHHbIM B HACTOSLLEN cTaTbe,
yTBepxaaetcs [NpasutensctBom Poccuiickon ®epeparmu.

2. B cnyyae, ecnv aHanornyHeln ToBap OTCYTCTBYET B MpoAaXe Ha AeHb obpalleHnsi notpebutens
K npogasuy, NnoTpebuTtens BnpaBe 0TKa3aTbCA OT UCMOSIHEHUSI JOrOBOpa KyNn-Nnpoaaxu 1 notpebosatb
BO3BpaTa YyMiavyeHHON 3a yKa3aHHbI TOBap AEHEXHOW cymmbl. TpeboBaHne noTpebuTtens o Bo3sparte
ynfiayeHHON 3a yKasaHHbI TOBap AEHEXHON CyMMbl NOANEXUT YOOBNETBOPEHUIO B TeYEHME TpeX OHEN
CO [HA BO3BpaTa ykaszaHHOro Toeapa.

Mo cornawennio notpebutens ¢ npogaBLOM OOMEH ToBapa MOXeT ObiTb MpegyCMOTPeH npwu
MOCTYNSIEHNUN aHanorMdHoro ToBapa B npogaxy. [lpogasel 00si3aH He3aMeanUTENbHO COOOLWUTL
noTpedbuTento 0 NOCTYNMEHUN aHanorM4yHoOro ToBapa B NpPoaaxy.

(n. 2 B peq. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 26. YTpaTtuna cuny. - ®egeparnbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratbsl 26.1. [IMCTaHUMOHHbIN cnocob npoaaxu ToBapa
(sBepeHa depepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWM Kynnu-MpogaXum MOXeT OblTb 3aKMyYeH Ha OCHOBaHWWM O3HAKOMITEHWSI
notpebutensa ¢ nNpeanoXeHHbIM NPOAaBLOM ONMCaHMeM TOBapa NMoCPeAcTBOM KaTanoros, MPOCMEKTOB,
OykneToB, POTOCHUMKOB, CPEACTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PaaMOCBS3N U APYrMX) U UHBIMK
UCKMIOYalLWUMN  BO3MOXHOCTb HEMOCPeACTBEHHOrO O3HaKoMfeHus noTtpebutens ¢ ToBapoMm nmbo
obpas3uomMm TOBapa Mpu 3akniYeHMM Takoro AOrosopa (AMCTaHUMOHHLIM crnoco® npogaxu ToBapa)
cnocobamu.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpogaBuoM [0 3akMYeHus [OroBopa [JoSbkHa ObiTb npegocTaBneHa notpebutento
nMHdopmaumsa 0O OCHOBHBLIX MOTPeOUTENbCKUX CBOMCTBax ToBapa, o6 agpece (MecTe HaxOXO4eHWs )
npogasua, O MecTe W3roTOBMIEHMS ToBapa, O MOMHOM (UPMEHHOM HaMMEHOBaHWM (HauMeHOBaHWM)
npogasua (U3roToBMTENS), O LEeHe M 00 ycrnoBusix NpuobpeTeHWst ToBapa, O €ro LOCTaBKe, CPOKe
cnyX0bbl, CPOKE FOOHOCTU N FrapaHTUIMHOM CPOKEe, O NOpsiAKe onnaThl TOBapa, a Takke O CPOKE, B TeYeHne
KOTOPOro OencTByeT NpeasioeHne O 3aKkioYeHnr Oorosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM ToBapa AOMmkHa ObiTb B MMCbMEHHON hopmMe npedocTaBneHa
WHpopmaums o ToBape, NpeaycMoTpeHHasa ctatben 10 HacToswero 3akoHa, a Takke npegyCcMoTpeHHast
NMYyHKTOM 4 HacTosALEen cTaTbl MHpOpMaLMS O NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. lMoTtpebutenb BnpaBe OTka3aTbCs OT TOBapa B Noboe Bpemsa OO ero nepegayu, a nocne
nepegayun ToBapa - B Te4eHe ceMun gHeN.



B cnyyae, ecnu MHgopmauma o Nopsiake M cpokax Bo3BpaTa ToBapa HarneXallero kadyecTtea He
Obina npegocTaBneHa B MUCbMEHHOM opMe B MOMEHT [OO0CTaBkuM ToBapa, noTpebutens Bnpase
oTKasaTbCs OT ToBapa B TeYeHne Tpex MecsLeB C MOMeHTa nepeaayvm ToBapa.

BosepaT ToBapa Hagnexallero kayectsa BO3MOXEH B Crlyyae, eciii COXpaHeHbl ero ToBapHbIii
BUA, NOTPeGUTENbCKME CBOMCTBA, a TakkKe AOKYMEHT, MOATBEepXAalolWMiA ¢akT M YCNoBUS MOKYMKU
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTens OOKyMeHTa, NoATBepxaatolero akT U ycroBus
MOKYMNKX TOBapa, He NUWaeT ero BO3MOXHOCTM CCbiNlaTbCA Ha Apyrve AokasaTefibCTBa MpuobpeTeHust
TOBapa y AaHHOro npogasua.

MoTpebutenb He BrpaBe OTKasaTbCA OT TOBapa HaAnexallero KayectBa, WMEIOLEero
NHOMBMAYaAnNbHO-OMNPEeAeneHHble CBOWCTBA, €CMM  yKasaHHbll ToBap MOXeT 6ObiTb WCMonb3oBaH
UCKINIOYMTENbHO NpruobpeTaroLmnmM ero noTpedurenem.

Mpu oTkase noTpebutens oT ToBapa npodaBel, AOMKEH BO3BPATUTb €My AEHEXHYID CyMMYy,
ynnayeHHyo noTpebuTenem Mo [OOroBopy, 3a WMCKMNOYEeHWEeM pacxodoB NpodaBua Ha OOCTaBKy OT
noTpebutens BO3BpaLLEHHOro ToBapa, He No3gHee 4YeMm Yyepe3 OecATb OHei CO AHSA NpeabsBreHus
noTpebuTenemM cooTBETCTBYIOLLErNO TpeGoBaHus.

5. MNocneacTeus Npoaaxu ToBapa HeHaa eXxallero kadecTsa AUCTaHUMOHHBIM CNocoGoM Npoaaxu
TOBapa yCTaHOBJEHbI MONOXEHUAMW, NPEAYCMOTPEHHbIMM CTaTbsiMK 18 - 24 HacTosLero 3akoHa.

Mnasa lll. 3ALUUTA NMPAB NOTPEBUTENEN MPU BbINONMHEHUMU
PABOT (OKA3AHWUN YCIYT)

Cratbs 27. Cpoku BbINOMHEHMS paboT (oKkasaHus yCnyr)

1. WcnonHutene o06s513aH OCyLIECTBUTbL BbINOMHEHME paboTbl (OKasaHue Yycnyrm) B CPOK,
YCTaHOBIEHHbBIN NpaBuriamMmmn BbINMONHEHUSI OTAENbHbIX BUOOB paboT (0ka3aHWusi OTAeNbHbIX BUOOB YCNyr)
UnM OOroBOpOM O BbIMOMHEHUN paboT (oka3aHwuu ycnyr). B goroBope o BbINONHEHUW paboT (OkaszaHWm
ycrnyr) MoXeT MpeaycMaTpuBaTbCA CPOK BbIMOMHEHWUA paboTbl (OKa3aHWs ycnyru), ecrnv yka3aHHbIMU
npaBunaMM OH He nNPedyCMOTPeH, a Takke CpOK MeHbLUe NPOAOIIKUTENBHOCTU, YeM CpOK,
YCTaHOBSEHHbIN yKa3aHHbIMW NpaBuamu.

2. Cpok BbINOMHEHWst paboTbl (OKasaHWst ycnyrn) MOXeT onpedensitbCa AaTon (nepvogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbIMOSIHEHME paboThl (Oka3aHue ycnyrn) unu () gaton (nepmogom), K
KOTOPOW MCMONMHUTENb JOMMKEH NPUCTYNUTL K BbINOSIHEHWIO paboThl (OKasaHWIo ycnyrun).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKazaHue yCryr) OCyLLECTBIISETCSA MO YacTam (gocTaBka
Nepuoanyeckon neyaTn, TEeXHUYEcKoe OOCNyXuBaHME) B TeYeHWe Ccpoka [encTBua [oroBopa o
BbINOMHEHUW paboT (Oka3aHuu ycrnyr), AOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLME CPOKK (Neproabl)
BbINOMHEHNs Takmx paboT (oka3aHus ycnyr).

Mo cornaweHno CTOPOH B AOroBope MOryT ObiTb NpeAyCMOTPeHbl Takke CpOKW 3aBepLueHust
OoTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PefeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CtaTbs 28. MNocneacTBus HapyLLEeHUsI UCTIONIHUTENEM CPOKOB BhIMOMHEHWS paboT (oka3aHus ycryr)

1. Ecnn ucnonHuTenbe HapyLmnn CPoOKU BbIMONTHEHMS paboThbl (Oka3aHus ycnyru) - CpoKM Hadana m
(Mnn) okoH4YaHMsA BbIMOSTHEHUSA paboThl (OKasaHUsA ycnyrn) N (Mnv) NPOMEXYTOYHbIE CPOKU BbIMOSTHEHUS
paboTbl (OKa3aHus ycryrn) unm BO BPEMS BbIMONTHEHUSA paboTbl (OKa3aHWUsl yCryru) ctano OYeBUAHLIM,
4YTO OHa He ByaeT BbINONHEHa B CPOK, NOTpebuTens No ceoemy BbIOOPY Brpase:

(B peq. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb UCMOMHUTENIO HOBbIV CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMOMHEHWe paboTbl (OkasaHue ycnyru) TpeTbMM NuuaM 3a PasyMHyl LeHy unu
BbINOMHUTL €€ CBOMMU cunamm 1 notpeboBaTh OT UCMONHUTENS BO3MELLLEHUS MOHECEHHbBIX PACXOA0B;

notpeboBaTbk YMEHbLUEHMS LieHbl 3a BbINOMHEHNE paboThl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOMHEHUS 4OroBopa O BbINOMHEHUN PaboThbl (OKkazaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUSA YObITKOB, NMPUYUMHEHHBIX EMY B
CBSI31 C HapyLUEHWEM CPOKOB BbIMOJTHEHNSA paboThbl (Oka3aHus ycnyrm). YObITkM BO3MELLAKTCS B CPOKW,
YyCTaHOBMEHHbIE A1 yOOBNETBOPEHNS COOTBETCTBYHOLMNX TpeboBaHun noTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUS paboTbl (OkasaHusA  ycryru)
yKa3blBalOTCA B AOrOBOPE O BbINONHEHUN paboTbl (Oka3aHuu ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpoykuM HOBbIX CPOKOB MNOTPeOUTENb BrnpaBe MNpeabsBUTb WCMNOMHUTENMH WHbIE
TpeboBaHWs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLLeln cTaTby.

3. LeHa BbinonHeHHoW paboTbl (OKa3aHHOW ycryru), Bo3Bpallaemasi noTpebutento npu otkase oT
WCMONHEHNsT O0OroBopa O BbIMNOMHEHMM pPaboThl (OKa3aHWM yCnyrn), a Takke Yy4duTbiBaemas npu
YMEHbLUEHNM LieHbl BBINOMHEHHOW paboThl (OKa3aHHOW Yycryrv), onpefensaeTca B COOTBETCTBUU C
nyHkTamu 3, 4 n 5 ctaTbmn 24 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Npwn oTka3e OT WCMOSTHEHMS OOrOBOpa O BbIMOSHEHWMM paboTbl (OKa3aHWM yCryrm) NCMOSTHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHWS CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MpoLecce BbIMONHEeHMs paboThbl
(okasaHusa ycnyrv), a Takke nnatbl 3a BbINOMHEHHYIO paboTy (OkasaHHyl YCNnyry), 3a WUCKMYEHMEM
cny4asi, ecnv notTpebutens NPUHAN BbINOMIHEHHYO paboTy (OKa3aHHy ycnyry).

(B peq. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3au ucknoyeH. - defepanbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHUsi YyCTaHOBMEHHbIX CPOKOB BbIMOMHEHWUS paboTbl (OkasaHus ycryru) wunm
Ha3HaueHHbIX NoTpebuTenemMm Ha OCHOBaHWM MyHKTa 1 HACTOSLIEN CTaTbW HOBbIX CPOKOB WCMOMHUTENb
ynnadvMBaeT noTpebuTento 3a kaxabli AeHb (Yac, ecnu CpoK OnpederieH B Yacax) NPOCPOYKN HEYCTONKY
(neH0) B pa3mepe Tpex MNPOLIEHTOB LEHbl BbIMOMHEHUA paboTbl (Oka3aHMs yCnyrn), a ecrnv LeHa
BbINOMHEHNs1 paboTbl (OkasaHusA ycnyrn) OOroBOPOM O BbIMOSIHEHUMM pPaboT (OKka3aHuM yCryr) He
onpegeneHa - obwen ueHbl 3aka3a. [JOroBOpoM O BbINOMHEHUM paboT (okasaHum Yycnyr) Mexay
noTpeduTenemM 1 NCNOMHUTENEM MOXET BbITb YCTaHOBMNEH Gonee BbICOKUA pa3Mep HEYCTOMKM (MeHN).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Havana BbIMOfHEHMs1 paboThbl (OKaszaHus ycnyru), ee
aTana B3bICKMBAETCH 3a Kaxabl OeHb (4ac, ecrniv Cpok onpeferneH B 4yacax) NpoCpPOYkU BNOTb A0
Hayana BbINOMHEHNs paboTbl (OkaszaHusa ycnyrv), ee 3Tana wunu npegbsaBneHus notpebutenem
TpeboBaHuii, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs1) 3a HapyLleHne CPOKOB OKOHYaHWs BbIMONHEHNst paboTbl (Oka3aHWs ycryru), ee
aTana B3bICKMBAETCS 3a Kaxabll OeHb (4ac, ecrniv CpoK onpeferneH B 4yacax) NpoCcpodYku BNoTb A0
OKOHYaHMS BbIMNONHEHMSA paboTbl (OkaszaHusa ycnyru), ee atana Wnu npegbsiBNeHus noTpedbuTtenem
TpeboBaHWi, NPEAYCMOTPEHHBIX MYHKTOM 1 HAacTOALLEN CTaTbMy.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKAHHOW MOTPebuTEeneM HeycTonku (MeHM) He MOXKET MPEeBbIWAaTb LEHY OTAENbHOro
BMAA BbINOMHEHMA paboTbl (OKka3aHWsl ycnyru) wunm o0yl LEeHy 3akasa, ecriv LeHa BbINOJSIHEHUS
oTAenbHOro BMaa paboTbl (OKkasaHus ycnyrv) He onpefeneHa LOrOBOPOM O BbIMOSNIHEHUM PaboThl
(okasaHun ycnyrm).

Pasmep HeycTonkm (neHun) onpenensietcd, UCXO4s W3 UeHbl BbINOMAHEeHMs paboTbl (OkasaHus
yCrnyru), a ecnuv ykasaHHasi LieHa He onpejeneHa, ncxoas us obLuen LeHbl 3akasa, CyLleCTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue noTpedbutens AOMKHO Obino ObiTb YAIOBNETBOPEHO UCMONMHUTENEM B
AeHb 0OBPOBONBHOIO YAOBNETBOPEHMS Takoro TpeboBaHNsa Unu B AeHb BbIHECEHUS CyaebHOro peLueHuns,
ecnu TpeboBaHne noTpebuTens 0OPOBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus noTpebuTens, ycTaHOBMEHHbIE MYyHKTOM 1 HacTodAWEeWn cTaTbM, He nognexar
YOOBIETBOPEHMIO, €CIIN UCMOSTHUTENb JOKAXET, YTO HapyLUEHWE CPOKOB BbINOSIHEHMS paboThl (OKasaHust
yCInyru) Npom3oLLIio BCReACTBUE HENPEOAONIMMOW CUflbl UMK MO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebutens npu oOOHAPY>XEHUM HEeOOCTaTKOB BbIMNOMHEHHON paboThl
(okasaHHoOW ycnyru)

1. MNoTpebutenb npu OBHapPyXeHUW HEeJOCTATKOB BLIMNONHEHHOW paboTbl (OKasaHHOW YCnyru)
Brpase no cBoeMy Bblibopy notpebosaTsb:

6e3B03Me34HOr0 YCTPaHeHMs HEAOCTaTKOB BbIMONIHEHHON paboThl (OkazaHHOW ycnyru);

COOTBETCTBYHOLLEIO YMEHbLUEHNS LieHbl BbINOSTHEHHON paboThl (Oka3aHHOW ycnyri);

6e3B03Me34HOr0 M3roTOBMNEHUS APYron Bely M3 OJHOPOAHOro martepuana TaKoro e KadecTBa
WM NOBTOPHOTO BbIMOMHEHNs paboTbl. Mpu 3Tom noTpebuTtens 06583aH BO3BpaTUTbL paHee nepeaaHHyHo
eMy UCMOoNHMTEeNem Bellb;

BO3MELLEHUS MOHECEeHHbIX UM PacXodoB MO YCTPAHEHW HedOoCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHOW ycnyrun) CBOMMU CUaMM MU TPETBUMMW NLaMW.

YpaoosneTtBopeHe TpeboBaHui noTpebutens o 6e3B03ME3OHOM YCTpaHEHMM HegocTaTkoB, 00
N3roTOBIIEHUN OPYrOM BELUU UMM O MOBTOPHOM BbIMONTHEHUN paboThl (OKa3aHWMM yCryrn) He ocBobOXaaeT
NCMONHWTENST OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUEHWE CPOKa OKOHYAHMWS BbIMOJTHEHUS
paboTbl (Oka3aHusa ycnyru).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BrnpaBe OTKa3aTbCs OT UCMOSNIHEHUSI JOroBopa O BbIMNONHEHUWM paboTbl (Oka3aHuu

ycnyru) n notpeboBaTb MOMHOMO BO3MELLEHMSA YObITKOB, €CNN B YCTAHOBMEHHbIV YKa3aHHbIM JOrOBOPOM



CPOK HeJocTaTkym BbIMNONIHEHHOW paboTbl (OKasaHHOW YCMyrn) He YCTpaHeHbl WCMOSNTHUTENEM.
MoTpebuTtenb Takke BrNpaBe OTKa3aTbCsA OT WCMOSTHEHMS OOroBopa O BbIMNONHEHWMM paboTbl (Oka3aHuu
ycnyru), ecnm UM obHapyXeHbl CyLLeCTBEHHblIE HEAOCTATKM BbIMNONHEHHON paboThbl (OKa3aHHOW ycnyru)
W VHblE CYLLLECTBEHHbIE OTCTYMMEHUSA OT YCINOBUIA LOrOBOpPA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOSIHOrO BO3MELLEHUSA YObITKOB, NMPUYUHEHHBIX EMY B
CBSA3M C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkasaHHOW ycryrn). YObITKM BO3MELLAOTCS B CPOKM,
YCTaHOBIEHHbIE A1 yOOBNETBOPEHNSI COOTBETCTBYHOLIMNX TpeboBaHun noTpedbuTens.

2. LleHa BbINONHeHHOM paboTbl (OKa3aHHOW ycryrn), Bo3Bpallaemasa notpebutento npu otkase oT
WCMOSNTHEHNS1 [OroBopa O BbINOMHEHMM paboTbl (OKaszaHWM YCnyrn), a Takke yuuTbiBaemasi npu
YMEHbBLUEHUN LEHbl BbIMNONTHEHHOW paboTbl (OKa3aHHOW ycryru), onpedensieTcss B COOTBETCTBUM C
nyHkTamn 3, 4 1 5 ctatbn 24 HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBsi3aHHble C HegocTaTkaMWU BbINOSHEHHOW paboThl (Oka3aHHOW ycrnyru), MoryT
ObITb NpeabABMNEHbI NPU NPUHATAM BbINOMHEHHOW paboTbl (Oka3aHHOWM yCNyrn) UnNn B xode BbINONHEHUS
paboTbl (okasaHusa ycnyrn) nmbo, ecnu HEeBO3MOXHO ODHapyXWTb HeOoCTaTKM Npu  NPUHATUK
BbINOMHEHHON paboTbl (OKa3aHHOW yCIyrn), B TEYEHNE CPOKOB, YCTAHOBIIEHHBLIX HACTOSILLIMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnsATb TpebOBaHWS, CBA3AHHbIE C HEeAOCTaTKaMy BbIMOJTHEHHOW
paboTbl (Oka3aHHOW ycnyru), ecnu OHM OBOHapyXeHbl B TEYEeHMEe rapaHTUMHOINO Cpoka, a Npu €ero
OTCYTCTBMM B Pa3yMHbIN CPOK, B Npedenax ABYyX NeT CO AHSA NMPUHATUSA BbINOSTHEHHOW paboThbl (OKa3aHHON
YCnyrn) Unu Nty NeT B OTHOLLEHWMN HEAOCTATKOB B CTPOEHUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuteno oOTBe4yaeT 3a HepocTatkm paboTbl (ycnyrn), Ha KOTOPYH He yCTaHOBMEH
rapaHTUAHbIA CPOK, ecnv noTpebutenb AOOKaXeT, YTO OHWM BO3HWKNIM OO0 €e MNPUHATAS UM UNKn no
npuyMHam, BO3HUKLLMM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOpPYI YCTaAHOBMEH rapaHTUMHbIA CPOK, WCMOSNHUTENb
OTBEYaET 3a ee HefocTaTKu, eCrnv He AOKaXKeT, YTO OHM BO3HWKIN MOCre MpPUHATUMS paboTbl (ycnyru)
notpebutenem BCneacTBME HapyLUEHWS UM MNpaBWUil UCMOMb30BaHMA pesynbTata paboTbl (ycnyru),
OEeNCTBUI TPETbUX NUL NN HENPEOLOSIMMON CUSbI.

(n. 4 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, Korga npegyCMOTPEHHbIV JOTOBOPOM rapaHTUiHbIA CPOK COCTaBMsieT MEHee OBYX
net (NATn NeT Ha HeABWXMMOE UMYLLECTBO) U HegocTaTkm paboThl (ycnyru) obHapy>eHbl NnoTpedbuTenem
MO MCTEYEHUN rapaHTUAHONO CpoKa, HO B npegenax ABYX NeT (NATu feT Ha HeABWXMMOE MMYLLECTBO),
noTtpebuTens BnpaBse NpeabaBuTb TPeboBaHNSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLLEen cTaTbu, €Cnm
OOKaXeT, YTO Takue HeOoCTaTKM BO3HWUKIM OO0 MPUHATUS UM pesynbTata pabotbl (ycnyrn) unu no
npuyMHam, BO3HUKLLUMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnydae BbIsiBNEHUS CyLLEeCTBEHHbIX HegocTaTkoB paboTbl (ycnyrn) notpebuTens Brnpase
NnpeabsBUTL UCTIONHUTENO TpeboBaHWe 0 6e3BO3ME3OHOM YCTPaHEHNM HELOCTATKOB, €CNU AOKAXKET, YTO
HeJOCTaTKM BO3HWUKIM [0 MPUHATUSA UM pesynbTata paboTbl (ycrnyrv) nnm no npudmMHam, BO3HMKLLUM [0
3TOro MomeHTa. OTo TpeboBaHMe MOXeT OblTb NPeAbSABMEHO, eCN Takne HegoCTaTKn OOHapYXXeHbI Mo
NCTeYeHun AByX NeT (NATW NeT B OTHOLUEHUN HEABWXMMOrO UMYLLECTBA) CO AHSA MPUHATUSA pesyrnbraTa
paboTbl (ycryru), HO B npegenax yCTaHOBIIEHHOMO Ha pe3ynbTaTt paboTbl (ycryru) cpoka crnyxbbl unu B
TeYeHne OecCHTn NeT CO AHS NPUHATUS pesynbTaTa paboTbl (ycnyri) notpeburenem, ecnm cpok Crnyxobl
He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBNETBOPEHO B TeyeHwe ABaguaTv OHEW CO AHS ero
npeabaBneHnss noTpedutenem unu obHapyXeHHbIN HeLOCTaTOK ABNAETCS HEYCTPaHUMbIM, NOTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLErO YMEHbLUEHWS LiEHbI 3@ BbINOMHEHHYO paboTy (OKasaHHy ycnyry);

BO3MELLEHMSI MOHECEHHbIX MM pPacxofoB MO YCTPaHEHUD HEeAOCTaTKOB BbIMNOMHEHHOW paboThl
(oKasaHHOW ycnyru) CBOMMM CUITamMmn Unmn TpeTbUMU NNLLAMK;

OTKa3a OT MCMOJSIHEHUS LOroBopa O BbIMOSIHEHMU pPaboThl (OKa3aHWM YCryrM) U BO3MELLEHMS
yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku yCTpaHeHWs1 HeQOCTATKOB BbIMOMHEHHOW paboThbl (OKa3aHHOW yCryrn)

Hepoctatku paboTtbl (ycrnyrM) AOMKHbl ObITb YCTpaHeHbl WCMONHUTENEM B Pa3yMHbIA CPOK,
HasHa4YeHHbIN NoTpebuTtenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au ucknoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-03.



HasHadeHHbI noTpebutenem CpPoK yCTpaHeHUs HeLOCTaTKoB ToBapa ykasblBaeTCA B [A0roBope
U1 B MHOM MOAMUCLIBAEMOM CTOPOHaMM OOKYMeEHTe nMbo B 3asiBliEHNW, HanpaereHHOM noTpebutenem
NCNOSHUTENIO.
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npeayCcMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPaHEHUs HegoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMNyrn) MCMOMHMTENb YyMradvMBaeT NOTPEOUTENO 3a KaXabl OeHb
NPOCPOYKMN HEYCTOMKY (MEHI0), pasMep 1 NopsaoK UCHUCIIEHMS KOTOPOIN ONpeaensoTcs B COOTBETCTBUN C
NyHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapylweHus yka3aHHbIX CPOKOB MoTpebutenbs BnpaBe NpeabsBuTb UCMOMHUTENIO UHbIE
TpeboBaHus, NpegyCMoTpeHHble NyHKTamu 1 u 4 ctaTbm 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus oTaenbHbIX TpeboBaHmn notpebutens

1. TpeboBaHusi noTpebuTens o6 yMeHbLLEHWUW LieHbI 3a BbINOSHEHHYI0 paboTy (OkasaHHYyo ycryry),
O BO3MELLEHMN PacXOAOB MO YCTPAHEHMIO HELOCTATKOB BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru)
CBOVMM CUINaMM U TPETLUMU NULLAMU, a Takke O BO3BpaTe YynradeHHoW 3a paboTy (ycnyry) AeHeXHOM
CYMMbl W BO3MELLEHUN YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA3OM OT WCMOJIHEHMS [OroBopa,
npegycMoOTpeHHble NyHKTOM 1 cTaTbn 28 u nyHkTamu 1 u 4 ctaten 29 HacToswero 3akoHa, nognexar
YyOOBIETBOPEHMIO B AECATUAHEBHBIN CPOK CO OHS NPEeAbSABEHNss COOTBETCTBYOLEro TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutensa o 6e3B803ME3QHOM M3rOTOBMEHMM APYro/ BewW U3 OAHOPOLHOrO
mMaTepuana Takoro ke KayecTBa WM O MOBTOPHOM BbINOMHEHUN paboTbl (OkasaHuw ycnyru) nognexar
YyOOBIETBOPEHMIO B CPOK, YCTAHOBIIEHHbIN OIS CPOYHOrO BbINOMHEHUS paboThl (OKasaHus ycryru), a B
cryyae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, NPeayCMOTPEHHbLIV AOrOBOPOM O BbINOIHEHUN PaboThl
(okasaHum ycnyru), KOTOpbIN OblN HEHaaNexalle UCNOSMHEH.

3. 3a HapylleHne npeayCMOTPEHHbIX HaCTOSLWEN CTaTbeld CPOKOB YAOBETBOPEHUS OTAESNbHbLIX
TpeboBaHWA MOTPEOMTENS WCMNOMHUTENbL YMnayMBaeT MOTPedbUTENto 3a Kaxablh OeHb MPOCPOYKU
HeyCTolKy (MeHt0), pa3amep 1 NOPSA0K UCHUCIIEHMS KOTOPO ONPEeAEnsATCA B COOTBETCTBUM C NMYHKTOM 5
cTaTbM 28 HacTosLLero 3akoHa.

B cnyyae HapylleHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTodwen cratbu, notpeburtens
BrpaBe MpeabsBUTb WUCMOMHUTENO MHble TpeboBaHWs, MpefyCMOTPeHHble MNyHKTOM 1 crtatbyn 28 wu
nyHkTamn 1 n 4 ctatbn 29 HacTosiLero 3akoHa.

Cratba 32. lpaBo noTpebuTtena Ha OTKa3 OT WCMOSHEHMS [OroBOpa O BbIMONHEHUM paboT
(okazaHum ycnyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WCMNOJIHEHUA Oorosopa O BbIMNONTHEHUN pa60T (OKa3aHMl/I
yCﬂyF) B noboe BpemMA npu ycnosun onnatbl UCNOJTHUTENO (baKTW-IeCKI/I NMOHECEHHbLIX MM pacxoaos,
CBS13aHHbIX C UCMONTHEHNEM 0653aTeNnbCTB Mo OJaHHOMY O0roBsopy.

Cratbsa 33. CmeTa Ha BbINnonHeHne paboTbl (OKasaHue ycnyrm)

1. Ha BbinonHeHue paboTbl (OKasaHue ycnyru), NpeayCMOTPEHHOW [OrOBOPOM O BbIMOMHEHUU
paboTbl (Oka3aHuu ycnyru), MoxeT bbiTb COCTaBneHa TBepaas unm npubnuantensHasa cmeTa.

CocTaBneHue Takom cmeTbl Mo TpeboBaHMo NOTpebuTens unm MCnonHUTENs obs3aTensHo.

2. VcnonHutenb He Bnpase TpeboBaTb yBenuyeHus TBepOoW cMmeTbl, a notpebutens - ee
YMEHbLUEHNs,, B TOM 4WCre B Clnyvae, Korga B MOMEHT 3akruyeHWs [OoroBopa WcKnyanacb
BO3MOXHOCTb MPEeAYCMOTPETb MOMHbIN 00BbEM Noanexalimx BbINOMHEHWI0 paboT (OKasaHuio ycnyr) unm
HeobX0aAMMbIX A 3TOro pacxodoB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuWYeHWss TBEPAOW CMeETbl NPWU  CyLEeCTBEHHOM
BO3pacTaHuM CTOMMOCTWM MaTepuarnioB u obopyagoBaHus, NpefocTaBnseMblX WCMOMHUTENeM, a Takke
OKasblBaeMbIX €My TpeTbVMMK Nuuamu ycryr, KOTopoe Hemnb3s Oblno npegycMOoTpeTb MpW 3akioyYeHun
porosopa. [Mpu oTkase notpebutens BbINONHWTL 3TO TpebGoBaHWe WCMOMNHWTENb BMpaBe pacTOPrHyTb
O0roBop B cyaeOHOM nopsigke.

(n. 2 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnum BO3HMKN@ HeobXOoAMMOCTb  BbIMNOMHEHWS  OONOMHMTENbHbIX paboT  (oKkasaHwus
OOMNOMHUTENbHbBIX YCMYr) Y NO 3TOW NPUYMHE CYLLECTBEHHOrO MPEBbLILUEHUSI NPUONN3UTENBHOW CMETHI,
ncnonHuTene o6s3aH cBOEBpeMeHHO npeaynpeautb 06 aTom notpebutens. Ecnm notpebutens He gan
cornacue Ha npeBbllleHne NpMbIN3nTENbLHOM CMETbl, OH BNpaBe oTkasaTbCs OT UCMOMNHEeHWs gorosopa. B
3TOM Cry4ae UCMonHuTenb MoxeT TpeboBaTb OT NOTpedbuTens ynnatbl LieHbl 3a BbINOMHEHHY0 paboTy
(okasaHHyto ycnyry).



WcnonHutens, CBOEBPEMEHHO He NpeaynpeanBLUMin NoTpedbuTtens 0 He06XoAUMOCTH NPEBbLILLEHNS
npubnuanTensHon cMmeTbl, 06513aH UCMONMHUTL JAOrOBOP, COXPaHAA NpaBo Ha onnaty paboTsl (ycnyru) B
npegenax NpubnNuanTensHoOM CMeThbl.

(n. 3 BBegeH PefeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BeinonHeHue paboTbl M3 MaTepuana UCNofHUTEnNs

1. McnonHutenb 06s3aH BbINONMHUTE paboTy, onpeaeneHHyo JOroBOPOM O BbIMOSTHEHUN paboThl,
N3 CBOEro Marepuarna u CBOMMU CpeACcTBaMu, €CNN MHOE He NPeayCMOTPEHO LOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBuMBLUMIA MaTepuan Ana BbINOfHeHMs paboTbl, OTBeYaeT 3a ero
HeHaanexatllee KayecTBO No npasunam 06 OTBETCTBEHHOCTW NpojaBLa 3a TOBapbl HeHaanexatiiero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ucnonHuTens onnadnBaeTcs NOTpeduTenem npu 3aknioyYeHUn yKkasaHHOro Jorosopa
MOMHOCTBIO UMK B pa3Mepe, yKazaHHOM B OroBOpe O BbINOMHEHUN paboThl C YCIIOBUEM OKOHYATENbHOro
pacyeTa npu Mony4YeHUn noTpeduTenem BbIMONTHEHHOW MCMoONHUTENeM paboTbl, €CnM MHOW MNOpAOoK
pacyeToB 3a MaTepwarn UCNOMHUTENS He NPeAYyCMOTPEH CorfnalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asix, npegyCMOTPEHHbLIX AOrOBOPOM O BLIMOJMIHEHUM PaboTbl, MaTepuan MoXeT ObiTb
npegocTaBneH WUCMNOMNHWTENeM notpedbutento B kpeauT. [locnepgywowee U3MEHEHWE  LieHbl
npenocTaBeHHOro B KpeauT Matepuana UCNoNHUTENS He BreveT 3a cobor nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan ucnonHutenss n HeobxoguMmble AN BbINOMHEHUA pPaboOTbl TEXHUYECKME CPEeACTBa,

WHCTPYMEHTbI 1 NpoYee AOCTaBMSATCH K MECTY BbINOMHEHNST paboT UCNONHUTENEM.

O npumMeHeHMM NONOXeHun ctatbl 35 K OTHOLIEHWSIM MO JOroBOpY, CBSA3AHHOMY C OKa3aHWeM
YCNyr Mo XMMWYECKOW YUCTKE M3aenumn, cm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BeinonHeHne paboTbl n3 matepuana (c Bellbto) notpeburens

1. Ecnu paboTa BbINOMHAETCA MOSIHOCTBI UMM YaCcTUYHO M3 matepuana (C Belbio) noTpeburens,
McnonHUTeNb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuIibHOE ero NCNosb30BaHue.

WcnonHutenb 065a3aH:

npegynpeantb noTpebutens O HEenpuUrogHoCTM unM  HegobpokayecTBEHHOCTM NepedaHHoro
notpebutenem maTepuana (Bewm);

npeacTaBnTb OTYET 06 M3pacxogoBaHUMKM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHowm unuM 4yacTMYHOW yTpaTbl (MOBpeXaeHws) matepuana (Beln), NPUHATOro ot
notpebutens, ncnonHutenb o6si3aH B TPEXAHEBHbLIN CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTeprariom
(BeLLbl) aHanoOrM4yHOro Kavyectsa M MO XXenaHuto NoTpedbuTens M3roToBUTb U3AENWMEe U3 OAHOPOOHOrO
mMaTepuana (BeLum) B pa3yMHbIA CPOK, a Mpy OTCYTCTBUM OQHOPOAHOIO Matepuana (BeLm) aHarnormyHoro
KayecTBa - BO3MECTUTb MOTPEOMTENO ABYKPATHYK LIEHY yTpadeHHoro (MoBpEeXOeHHOro) martepwuana
(Bewm), a Takke pacxofbl, NOHECEHHbIE NOTpebuTENEM.

2. UeHa yTpadeHHOro (noBpexaeHHOro) martepuana (Bewm) onpeaensieTcsi, UCXOAs U3 LEHbl
mMaTepuana (BeLum), CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne notpebutensd JomkHO Bbino
ObITb YOOBNETBOPEHO UCMONHMUTENEM B AeHb JOOPOBOMBLHOIO yAOBNETBOPEHNUst Takoro TpebosaHus nnm
B [l€Hb BbIHECEHWS cyaebHOro pelueHus, ecnu TpebosaHme notpebuTtens Ao6poBONbLHO YAOBNETBOPEHO
He 6bIno.

Llena wmatepuana (Bewm), nepegaBaemMoro WCMOMHUTENIO, onpedenseTrca B [JOroBope o
BbINOMHEHNN paboThbl NN B UHOM JOKYMEHTE (KBUTAHLUMM, 3aKa3e), NOATBEPXKAAIOLLEM E€r0 3aKN0YEHNE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VcnonmHutenb oCBOOOXOaeTca OT OTBETCTBEHHOCTW 3a TMOJSIHYH WM YaCTUYHYK yTparty
(noBpexageHve) matepuana (Bewm), MPUHATOrO MM OT MoTpebuTens, ecnv noTpebutens NpegynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTtepuarna (Bewm), KOTopble MOryT NnoBreyb 3a cobom ero nosiHyo
UM YacTu4dHyto yTpaTy (MoBpexaeHne) nnubo ecnm ykasaHHble CBOMCTBA MaTepuana (Bewu) He MOornm
ObITb OOHaPYXKEHbI NPU Hagnexallen NpueMKke UCNONHUTENEM 3TOrO MaTepuarna (BeLum).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTb McnonHUTEns WHOPMUPOBaTL NOTpebutenda o6 obcToATenbeTBax,
KOTOpble MOryT MOBMMATb Ha Ka4yecTBO BbIMOMHAEMON paboThl (OKa3blBAEMOM YCMyr) Unv nosreyb 3a
coboli HEBO3MOXHOCTb €€ 3aBepLLUEHMS B CPOK
(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)



Wcnonnutens o6s3aH CBOEBPEMEHHO WMHAOPMMpOBaTb MOTpebutend o Tom, 4To cobnogeHue
ykasaHuin notpebuTtensi n uHble obCcToATENLCTBA, 3aBUCALLME OT NOTpebuTensi, MOryT CHU3WUTb Ka4yecTBO
BbIMONHAEMON paboTbl (OKa3biBaeMoW yCnyru) unv nosneys 3a cobon HEBO3MOXHOCTb €€ 3aBepLUeHUs B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCcMOTpA Ha CBOEBpPEMEHHOE U 000CHOBaHHOE WHGOPMUPOBAHUE
UCMNoMHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUrOA4HbIA UM HeJoOpPOKaYeCTBEHHbBIA MaTepuan, He
M3MEHUT YyKa3aHui O crnocobe BbINOSIHEHMS pPabOoTbl (OKa3aHWsa ycnyrn) NMbo He YCTPaHUT WUHbIX
0OCTOATENBLCTB, KOTOPbIE MOMYT CHU3WUTb Ka4yeCTBO BLINOMHAEMONW paboThl (OKa3biBAaeMOW ycnyru),
NCMONHWTENb BNpaBe 0TKa3aTbCsl OT UCMOMHEHUSI AOrOBOPA O BbINOMHEHUN paboTbl (OKa3aHum ycnyru) u
noTpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTba 37. [Nopagok n dopMbl onnaThl BbINONIHEHHOW paboThbl (OKasaHHOW yCryru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebutens 00a3aH onnaTtuTb OKa3aHHble €My YCMyru B MOpsOKe UM B CPOKW, KOTOpble
YCTaHOBMEHbI JOrOBOPOM C UCTIONTHUTENEM.

(yactb nepsas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb 06513aH onNNaTUTb BbIMOSTHEHHYHO UCMOJTHUTENEM B NONTHOM 06beme paboTy nocne ee
npuHATUA notpebutenem. C cornacusi notpebutensa pabora MoxeT ObiTb OMNfavyeHa UM Mpu 3aKNYeHUn
AOroBopa B NOSIHOM pa3mepe Wnm nyTeM BblAayn aBaHca.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasdaHHbIX yCnyr (BbIMOMHEHHbIX PaboT) Npou3BOAUTCHA MOCPEACTBOM HanWyHbIX WU
6e3HannyHbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoMm Poccuinckon ®egepauun.
(4yacTtb TpeTbs BBeAeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-03)

Mpy ncnonb3oBaHWM HanM4HoOW hOpMbl pacyeToB onfaTta ToBapos (paboT, ycnyr) notpebutenem
Npou3BOaUTCA B COOTBETCTBUM C yKasaHWeM npogaBua (UCMOMHUTENS]) NyTEM BHECEHUSA HaNMYHbIX
OEHEXHbIX cpeacTB nNpodasuy (MCMOMHUTEND), MO0 B KpeauTHYK OpraHusauuio, nvbo nnaTexHoMy
areHTy, OCYLLECTBMSIOWEMY AEATENbHOCTb N0 NpUeMy nnartexen dusmdeckux nuu, nMbo 6aHKOBCKOMY
NNaTeXXHOMy areHTy, OCYLLECTBNALEMY OEATENBHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O GaHkax
n OaHKOBCKOM [OEeATEeNbHOCTU, €CMM WHOE He YCTaHOBMEHO dedeparbHbiMU 3aKOHaMU WU UHBIMM
HOpMaTMBHbIMK MpaBoBbIMKU akTamu Poccuickon ®enepaumn. MNpu atom obsasatenbctBa notpebutens
nepeg nNpoAaBLUOM (MCMONHWTENEeM) Mo onnate ToBapoB (paboT, ycnyr) CUMTalTCA UCMOMHEHHbIMU B
pasMepe BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTA BHECEHWS HanWyHbIX [OEHEXHbIX CpeacTB
COOTBETCTBEHHO npoAasLy (McnonHuTento), NMbo B KpeaUTHYI0 opraHusauuio, NMbo NnaTexHoMy areHTy,
OCYLLECTBNAIWEMY [OEATEeNbHOCTb MO npuemy nnatexen duandecknx nuu, nmbo 6GaHKOBCKOMY
nnaTexXHOMy areHTy, OCYyLLEeCTBNSIOWEMY AeATENbHOCTb B COOTBETCTBMUN C 3aKOHOAATENbLCTBOM O HaHkax
1 6aHKOBCKOM AeATeNbHOCTY.

(vacTb yeTBepTas B ped. denepancHoro 3akoHa ot 03.06.2009 N 121-93)

Cratbsa 38. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.
Cratbs 39. PerynupoBaHue okasaHus OTAesNbHbIX BUOOB YCIyr

MocrnencTeuA HapyLLEHUA YCNOBUA OOroBOPOB 06 OKasaHWKM OTAEMbHbLIX BUOOB YCMyr, €Crnv Takue
[IOroBOPbLI MO CBOEMY XapakTepy He noAnadatoT nog AeWCTBME HACTOoALLeN rnasbl, OnpeaensoTcs
3aKOHOM.

Maea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTENEWN

Cratba 40. locyOapCTBeHHbl KOHTpONb M Hag3op 3a CcobnoJeHWeM 3aKOHOB M MHbIX
HOPMaTMBHbIX NPaBOBbLIX akToB Poccuiickoin deaepauunn, perynmpyoLmx oTHoLWeHNUs B 0bracTyi 3alumTbl
npae notpe6utenen

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TocygapCTBEHHbIN KOHTPOMb W Hag3op 3a CobniogeHWeM 3aKOHOB UM MHbIX HOPMaTUBHbIX
npaBoBbIx akToB Poccuiickon ®egepaunn, perynupyrowmx OTHOLWIEHUS B obnactu 3awuTbl npas
notpebutenen (danee - rocyfapCTBEHHbIN KOHTPOINb U Haa30p B obnactu 3awuTel Nnpas notpebutenen),
OCYLLECTBMSATCA YNOMHOMOYEHHbIM deaepanbHbiM OpraHoM MCMOMHUTENbHOW BracTu MO KOHTPOo
(Hap3opy) B obnactu 3awuTbl NpaB noTpebuTenen (ero TeppuTopmnanbHbIMM OpraHamu), a Takke MHbIMM



denepanbHbiMM  OpraHaMuM  UCMOSNHUTENBHOM  Brlactu  (MX  TeppuTopuanbHbIMU  OpraHamm),
OCYLLECTBNAIOWUMN (DPYHKLMN MO KOHTPONK W Hags3opy B obnactu 3awuTtbl npaB notpebutenen u
6e3onacHocTn ToBapoB (paboT, ycnyr), B nopsiake, onpegensiemMoMm [paButenscTBom Poccuinckon
degepauum.

2. TocyoapCTBeHHbIi KOHTpONMb W Hagsop B obmactv  3awuTbl npaB  notpebutenen
npegycmaTtpusaroT:

npoBegeHne MeponpuATUMI, CBA3AHHbIX C KOHTPOMEM, - MpoBepka COGNOAeHNS U3roToBUTENAMU
(vcnonHuTenamu, npogasuaMu,  YNOMHOMOYEHHBIMW  OpraHM3auuMsaMm WA YNOFTHOMOYEHHbIMU
VHAMBMAYanbHbIMW NpeanpuHMMaTenamu, nvnoptepamun) obasaTernbHbiX TPeboBaHWI 3aKOHOB M MHbIX
HOpPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepauun, perynmpyowmx OTHOLWEHNS B 06racTu 3awuThbl
npae notpeburtenen, a Takke obs3aTenbHbIX TpeboBaHMIA kK TOBapaMm (pabotam, ycnyram);

Bblgadyy B npegenax MNOMHOMOYMMK, MNPeAyCMOTPEHHbIX —3akoHodaTenbcTBom Poccuinckon
depepaumun, npegnuMcaHUin  U3roToBUTENAM  (MCMOMHUTENsM,  npogasBuaM,  YNONHOMOYEHHbLIM
opraHv3aumsM UM YNONTHOMOYEHHbIM  MHAMBUAYamNbHLIM  NpeanpuHMMaTensaM, wuMmnopTepam) o
npekpalweHun HapylieHun npaB notpebutenen, o HeobxogumocTu cobniogeHns obs3aTenbHbIX
TpeboBaHwuin kK ToBapam (paboTam, ycriyram);

B YCTaHOBNEHHOM 3aKoHogaTenbcTBOM Poccuiickon ®Pepepaumun nopsgke npuHATAE Mep Mo
NMPUOCTaHOBMEHNIO MPOM3BOACTBA M peanusauMnm ToBapoB (BbINOMHEHWS paboT, oka3aHus ycnyr),
KOTOpble HEe COOTBETCTBYHOT 0b6s3aTenbHbiM TpeboBaHNSAM (B TOM YMCne C UCTEKLLIMM CPOKOM FrOgHOCTH),
M TOBapoB, Ha KOTOpble AOIKeH ObiTb YCTAHOBMEH, HO He YCTaHOBMEH CPOK rogHOCTW, NO OT3blBY C
BHYTPEHHErO pbiHKa U (unun) oT noTpebutens unu notpedbutenen ToBapoB (paboT, ycrnyr), KOTopble He
COOTBETCTBYIOT 06513aTENbHBIM TPEOOBAHNSM, N MHPOPMUPOBAHMID 00 3TOM NoTpebuTenen;

HanpaBneHne B OpraH, OCYLWEeCTBASIOWMIA NMUEH3NpOBaHMe COOTBETCTBYKOLWEro Buaa
AesaTenbHoCcTN (NUUEH3UPYLWWn  opraH), MaTepuanoB O HapyleHuM npaB notpebutenen and
paccMOTPEHUSA BOMPOCOB O MPUOCTAHOBIEHUM AENCTBMSA UNn 06 aHHYNMpPOBaHUM COOTBETCTBYHOLLEN
NMLEH3NN B yCTaHOBNEHHOM 3akoHodaTenscTBoMm Poccuiickon ®egepauum nopsake;

HanpaBneHne B  oOpraHbl  NPOKypaTypbl, ApyrMe npaBoOXpaHUTENbHble  opraHbl MO
noaBeJOMCTBEHHOCTM MaTtepuanoB Afs peLleHWss BOMPOCOB O BO30YXXAEHUW YronoBHbIX Aen Mo
npu3Hakam MpecTynneHuin, CBA3aHHbIX C HapylleHMeM YCTaHOBMEHHbIX 3akOHaMW W WHbIMM
HOpMaTUBHbLIMUK NPABOBLIMK akTaMu Poccuinckon degepaumm npae notpedbutenen;

obpalleHne B Ccya C 3asBnNeHMAMM B 3awuTy npaB noTpebutenewn, 3aKkOHHbIX WHTEpPEecoB
HeonpedeneHHOro kpyra notpebuTtenen, a Takke C 3asBfeHMAMW O MMKBMAAUUW W3roTOBUTENS
(vcnonHuTens, npodasBua, YMNOMHOMOYEHHOW oOpraHusaumu, umnoptepa) numbo o npekpaleHnn
OesTenbHOCTH WHAMBMOYyaNbHOrO  nNpeanpuHMMaTens (ynOfTHOMOYEHHOro  MHAMBWAYaNbHOro
npeanpuHMmaTens) 3a HeogHOKpaTHoe unu rpyboe HapylleHue YCTaHOBMEHHbIX 3aKOHaMW U UHbIMM
HOpMaTUBHbLIMW NPaBoBbIMU akTamun Poccuiickon ®eagepauny npas notpebutenen.

3. YNonHOMOYEHHbIN (hedeparnbHbli opraH UCMNONHUTENBHOW BNAcTv MO KOHTponio (Hagsopy) B
obnactu 3awmTbl NpaB noTpebuTtenen (ero TeppuTopuarnbHble opraHbl), @ Takke uHble henepanbHble
opraHbl MCMOMHUTENBHOW BNacTu (MX TeppuTopuarnbHble OpraHbl), OCyLUecTBRsAWwmne GYHKUMU No
KOHTPOMIO U Haa3opy B obnacty 3awmTel NpasB notpebutenen n 6esonacHocT ToBapos (paboT, ycnyr),
MoryT ObITb MpMBMEYEHbl CYAOM K y4acTuIO B Aene Unu BCTynatb B AeNo No CBOEW UHMUMATUBE MU no
nHMUMaTMBE nuu, yvacTBYWOLWMX B dene, ONS Aayv 3akiioyeHus no geny B Lensax 3alwuTbl npas
notpeburtenen.

4. depepanbHbIl OpraH MCMOSTHUTENBHOW BMAacTW, OCYLLECTBISKOWMA YyHKLUMU NO BbipaboTke
rocyaapcTBeHHOW MOMNUTUKM B 0BnacTu 3awmTtbl npas notpebutenen, AaeT pasbsACHEHWS MO Bonpocam
NMPMMEHEHNST 3aKOHOB M UHbIX HOPMAaTMBHbBIX MPaBOBbIX akToB Poccunckon ®degepaummn, perynmpyowmx
OTHOWeHMs B obnactv s3awmTbl NpaB noTpebutenen, a Takke yTBepXaaeT MNOMNoXeHue O nopsgke
paccMOTPEHUS YNONMHOMOYEHHbIM dedeparibHblM OpraHOM  MCMOMHUTENBHON BiacT MO KOHTPOSIO
(Hap3opy) B obractm 3awuTbl npaB noTpebuTenen (ero TeppuTopuanbHbIMM OpraHamu) gen o
HapyLleHUn 3aKOHOB M WMHbLIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccuiickon depepaunu, perynmpyoLmx
OTHOLLEHMS B 0bnacTu 3awwmTbl NpaB noTpebutenen.

Cratbs 41. O6513aHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NPOAAaBLa, YNONHOMOYEHHOW opraHm3auum
WM YNOSTHOMOYEHHOIO MHAMBUAYANbHOIO NpearnpuHMMaTens, uMnopTepa) Mo npeaocTaBneHnto
nHdopmMaumMn deaepanbHbIM opraHamMm MWCMOMHUTENbHOW BRacTW, YNONMHOMOYEHHBIM Ha NpPOBeAeHue
rocyapCTBEHHOrO KOHTPOMSA M Hag3opa B 06nactu 3awmTbl NpaB NnoTpedutenei (Mx TeppuTopuanbHbIM
opraHam)

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
MN3rotoButenb (VICI'IOJ'IHVITeJ'Ib, npoaasel, ynolIHOMOYeHHad opraHusauuna unm yI'IOJ'IHOMOHGHHbIVI

nHOMBMAYanbHbLIA NpeanpuHUMaTenb, UMNopTep) no TpeboBaHW YMNONHOMOYEHHOro deaepansHOro
opraHa UCNOMHWUTENbLHOW BNacTh Mo KOHTPOMo (Haa3opy) B o6nacTy 3almTbl npae notpebutenei (ero



TeppuTopmarnbHbIX OpPraHoB), a Takke WHbIX dedepanbHbIX OPraHoB WCMNOMHUTENBHOM BRactn (Mx
TeppuTopmanbHbIX OpraHoB), OCYLLECTBASIOLNX PYHKLUMM NO FOCYJapCTBEHHOMY KOHTPOMIO M Haa30py B
obrnacTtu 3awmTbl NpaB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), UX LOIMKHOCTHBLIX ML
00s3aH npefocTaBUTb B YCTAHOBIMEHHBbIA MMW CPOK [JOCTOBEPHblE CBELEHWS, [AOKYMEHTaLuio,
OOBACHEHUST B MWUCbMEHHOM W (UNKN) YCTHOM opMe W WHYK WHGOPMAaLMIO, HeOOXOAMMYyK Ans
OCYLLECTBMNEHUS YKa3aHHbIMY dedeparnbHbIMU OpraHaMu UCTMOMNHUTENBHOW BNACcTU U UX OOMKHOCTHBIMU
nMuamMm NOfIHOMOYMIA, YCTAHOBIIEHHbIX HACTOALLMM 3aKOHOM.

Cratbs 42. YTpaTtuna cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlOMHOMOYMSA BbICLUMX WCMOMHWUTENbHBIX OpraHoB rOCy4apCTBEHHOW BMAAacTu
cybbekToB Poccuiickon Pefepaumm B obnactu 3awmTtbl Npas notpebutenen

(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiclunM  MCNONHUTENbHBIN opraH rocyp,apCTBeHHoﬂ BfaCctn COOTBETCTBYHOLLEro Cy6'beKTa
Poccuiickon Cbep,epau,ww OCyLLeCTBNAET MeponpuaTna no peanunsauunu, obecrneyeHno 1 3alumTe npas
FIOTp6‘6I/ITeJ'Iel7I N B npeaenax cBounx NOSTHOMOYUI NPpUHMMaeET onpeaerieHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBIEHHbIX 3aKOHaMu U
WHBIMW HOPMAaTMBHbBIMW NpaBoBbIMK akTamu Poccuiickon depepaumm

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U WHbIMWU HOPMAaTUBHbLIMU
npaeoBbIMK akTamu Poccunckon ®epepauun, npoaaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHusaumss unM  YNONHOMOYEHHbIM  MHOMBWUAYanNbHbIA  nNpeanpuHuMartens, UMNopTep) HeceT
aAMVHUCTPATUBHYIO, YIOMIOBHYIO WM TPaXKOAHCKO-MPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon deaepauuu.

CraTtbs 44. OcyluecTBrneHve 3aWwunTbl NpaB notpebuTenei opraHamMmy MECTHOIO CamMoynpaBeHuUs!
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawutbl npaB notpebutenen Ha TeppuTopuMU MyHWUMNANbHOrO 06pasoBaHUsA OpraHbl
MECTHOro camoynpaBneHus Bnpase:

paccmaTpuBaTtb >xanobol noTpebuTenen, KOHCynbTMpoBaTb WX MO BOMpocaM 3aWuTbl Npas
notpeburtenein;

obpaluaTbCcs B cyapl B 3alLMTy NpaB notpebuTtenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbIIBNEHUM Mo xanobe notpebuTtens ToBapos (paboT, ycnyr) HeHagnexallero kayecTea, a
Takke oOnacHbIX ANS >KWU3HW, 300pOBbHA, MMyLlecTBa MoTpebutene W OKpyxawlen cpeabl
HesdamegnutenbHO M3Bewatb 06 9Tom dpegepanbHble  opraHbl  WCMOMIHUTENbBHOW  BRacTy,
OCyLLieCTBMSAIOLWMNE KOHTPOIb 3a kKa4yeCcTBOM M 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

Cratbs 45. NpaBa 00LecTBEHHbIX 00beaMHEeHU NoTpedbuTenen (Mx accoumaLmii, CO30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxgaHe BnpaBe 00beOMHATHCS Ha JOOPOBOMBHOM OCHOBE B O6LLECTBEHHblE OObeaUHEHUs
notpebuTtenen (Mx accoumaunm, Col3bl), KOTOPbIE OCYLLECTBIISIOT CBOK AESATENILHOCTL B COOTBETCTBUM C
ycTaBamMy yKasaHHbIX 00beAMHeHWI (MX accoumauuii, COH30B) WM 3akoHogaTenbcTBOM Poccuiickon
degepauum.

2. ObuwecTBeHHble 00beanHEHUS MOTpeduTenen (UX accouuaumu, Co3bl) AN OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIENen Brnpase:

yyacTBoBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui K ToBapaMm (paboTam, ycriyram), a Takke
MPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuickon ®egepauun, perynupyroLimx
OTHOLEHMs B obnacTu 3awmTbl NpaB notpeduTenen;

NPOBOAMTb HE3ABMCUMYH IKCMEpTU3y kadectBa, 6eszonacHocTy ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPeOUTENbCKUX CBOWCTB TOoBapoB (paboT, ycnyr) 3asdBneHHOW npogasBuamu
(n3rotoBUTENAMU, UCNIOMHUTENSAMM) NHAPOPMALIUKN O HUX;

npoBepaTb cobniogeHne npas noTpedbutenen M npaswui TOProBoro, GLITOBOrO U WMHbLIX BUOOB
obcnyXnBaHMa noTpebuTenen, COCTaBNATb aKTbl O BbISIBNIEHHbIX HApyLUEHUsX MpaB noTpebuTtenen u
HanpaBnATb yKa3aHHble akTbl AN PACCMOTPEHUSI B YMONTHOMOYEHHbIE OpraHbl roCyapCTBEHHON BNacTy,



a TaKkke MHPOPMUPOBATbL OpraHbl MECTHOIO CaMOYyNpaBeHNs O BbiIBNEHHbIX HAPYLLIEHMSX, y4acTBOBATb
no npocbbe NoTpebuTenen B NpoBeAEHUN 3KCNEPTU3 NO hakTaM HapyLLEHWs NpaB NoTpeduTene;

pacnpocTpaHaTb MHOPMAaLMIO O NpaBax NnoTpedbutenen n o HeobxoaNMbIX OENCTBUSAX MO 3aLLmTe
3TUX MNpaB, O pe3ynbTaTax CPaBHUTENbHbLIX UCCNEAOBaHUA KadecTBa ToBapoB (paboT, ycnyr), a Takke
WHY0 uMHdopMauuto, koTopas OyaeT cnocobCcTBOBaTb peanu3aumMm npaB WM 3aKOHHbIX MHTEPECOB
notpebutenen. lNybnukyemble obLECTBEHHBIMM OObEAMHEHNsSIMM MOTpebuTenen (Ux accouvauusimu,
Colo3amMn) pesynbTaTbl CPaBHUTENbHbLIX MCCEAOBaHWIN kavyecTBa TOBApoB (paboT, ycryr) He SABMSOTCS
peknamom;

BHOCMTb B dbedeparnbHble OpraHbl WCMOMHMTENBbHOW BracTu, OpraHM3auun npearioxkeHus o
MPUHSATUX Mep MO MOBbLILIEHNIO KayecTBa TOBApOB (paboT, ycrnyr), No NpMOCTaHOBIIEHUIO NPON3BOACTBA U
peanusaumn TOBapoB (BbINONHEHUS paboT, okaszaHus ycnyr), No OT3biBy C BHYTPEHHENO pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLLNX MPEeAbABNAEMbIM K HUM WU YCTaHOBMEHHbIM 3aKoHOAATeNbCTBOM
Poccuiickon ®egepauum 0 TEXHNYECKOM perynmpoBaHnm obasaTensHbiM TpeboBaHNsM;

BHOCUTb B OpraHbl NPoKypaTypbl U defepanbHble opraHbl UCMOMHUTENbHOW BRAacTh Matepuarnbsl O
NpuBReYeHNN K OTBETCTBEHHOCTW nuL, OCYLLECTBNAKLLMX MPOU3BOACTBO M peanusauunio TOBapoB
(BbINONHEHWE paboT, Ooka3aHWe YCnyr), He COOTBETCTBYHOLUMX MPeabsBnsieMbiM K HUM 00s3aTenbHbIM
TpeboBaHMAM, a Takke Hapylawwmx npaBa noTpebuTenen, yCTaHOBMEHHblE 3aKOHaMW U WHbIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMu Poccunckon degepaunn;

obpawaTeCa B oOpraHbl NpPOKypaTypbl C npocbbamu MNPUHECTU NpPOTECTbl O MNPU3HAHWM
HeAEeNCTBUTENBHLIMW  aKTOB  dbefeparnbHbiX OpraHoB WCMOSIHUTENBHOW BRacTu, akToB OpraHoB
WCNONMHUTENBHOM BnactTm cybbektoB Poccunckon degepaumm U akTOB  OpPraHoB  MECTHOro
camMoynpaBfeHunsi, MPOTUBOPEYALLMX 3aKOHAM W MHbIM PEryNIMPYHOLLMM OTHOLLEHUS B obnacTtu 3awuTbl
npae notpebutener HopMaTMBHBIM NPaBoBLIM akTam Poccuiickon Pegepaumm;

obpawatecss B cyabl C 3asiBNEHUSMW B 3alUuTy npaB noTpebutenern u 3akOHHbIX WHTEPECOB
oTAenbHbIX NOTpebuTtenewn (rpynnel noTpedbutenen, HeonpeaeneHHoro Kpyra notpeburenen).

CraTbsa 46. 3awmta Nnpae 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOrO Kpyra noTpeburtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNONHOMOYEHHBIM doeeparnbHbIi OpraH WCMOMHUTENbHOW BriacTU MO KOHTPON (Hagsopy) B
obnactn 3awmThbl nNpaB noTpebuTtenen (ero TeppuTopuanbHblie opraHbl), UHble deaepanbHble opraHbl
NCMNOMHUTENBbHOW BNAcTU (MX TeppuTopuarnbHble OpraHbl), OCYLECTBASIoWME PyHKUMM NO KOHTPOMO U
Hags3opy B obnactm sawuTbl npaB notpebutenen m 6e3onacHoCcTM ToBapoB (paboT, ycnyr), OpraHbl
MECTHOro camoynpaBneHus, obliecTBeHHble obbeanHeHuss noTpebutenen (Mx accoumaumm, CO3bl)
Bnpaese npeabaABndaTb UCKM B CyAdbl O NMPU3HaAHUA ,El,eVICTBVIIZ n3rotToBuTend (VICI'IOJ'IHVITeJ'Iﬂ, npoaasua,
yI'IOJ'IHOMO‘-IeHHOIZ opraHusaumn nnm YNOJTHOMOY€HHOIro nHamemgyarnbHOro npeanpuHnMmartend,
nmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHUN HEONPEAENEHHOIO Kpyra notTpebutenen n o npekpalieHmm
3TUX OEeNCTBUNA.

Mpu yooBneTBOPEHMM TaKoro ucka cyn 00s3biBaeT NpaBOHapPYLUMTENS] JOBECTM B YCTAHOBIEHHbIN
CYyOOM CpOK Yepe3 CpefcTBa MacCoOBOW MHpopMauumM Mnm nHbIM cnocobom o cBeaeHus notpedbutenen
pelleHve cyaa.

BcTynuBlwee B 3akOHHYHO Cuny pelleHne cyga O Mpu3HaHuM LEeNCTBUMA  U3roTOBUTENS
(vcnonHuTensa, npofaBua, YMONTHOMOYEHHOW OpraHvM3auMvM WM YNorHOMOYEHHOrO WHAMBUAYaNbHOMO
npegnpvHumaTensi, umnopTepa) MpPOTUBOMPaBHbIMU B  OTHOLUEHWM  HEOMNpedeneHHoro  Kpyra
notpebutenen obsi3aTenbHO AN Cyda, pacCMaTpuBatoOLLEro MUCK noTpebuTtens o 3awmte ero npas,
BO3HUMKLUMX BCneactene HaCTynrieHuna rpaXgaHCKo-rnpaBoOBbIX I'IOCJ'IG.IJ.CTBI/IIZ p,eVICTBI/IVI narotoBuTena
(I/ICI'IOJ'IHI/ITeJ'IH, npoaasua, yI'IOJ'IHOMO‘-IeHHOVI opraHunsaumm unm ynorIHOMOYEeHHOro mHamBMayarbHOIo
npeanpuHnMmartena, vwmopTepa), B 4YacTu BOMpOCOB, MMENN NN MECTO Takune E,GVICTBVIH M COBEpLUEHbI 1N
OHM  um3roToBUTENEM  (MCNOMHWTENEM, NPOAABLUOM,  YMONTHOMOYEHHOW  oOpraHu3auuven  wunm
YMONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNopTEPOM).

OOHOBPEMEHHO C YOOBNETBOPEHMEM WCKA, NPEABLSBIEHHOrO OOLECTBEHHLIM OObeAMHEHNEM
notpebutenen (ux accoumauumen, COK3OM), OpraHamMm MECTHOTO CaMOYMpPaBIiEHNss B WHTeEpecax
HeonpeaeneHHoro kpyra notpebutenen, cyd NpUHUMAET peLleHne O BO3MELLEHUM OOLLECTBEHHOMY
obbeavHeHno notpebutenen (Mx accouuauun, COK3y), OpraHam MECTHOrO CamoyrnpaBfieHUs BCEX
MOHECEHHbIX MO Aeny CyAeOHbIX N3AEPXKEK, a TaKkKe MHbIX BO3HMKLLUX OO 0OpalleHns B Cy4 U CBA3aHHbIX
C paccMoTpeHueM gerna Heobxoammbix pacxodoB, B TOM YMCHE pacxodoB Ha NpoBedeHVE He3aBMCMMON
OKCNepTun3bl B Clny4vyae BbiABNEeHNA B pe3ynbTaTte npoBeaeHunda Takomn OKCNepTn3bl HapylleHnda
obsi3aTenbHbIX TpeboBaHMI kK ToBapam (pabotam, ycnyram).
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